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Abstract 

Mothers of children with autism often suffer from higher levels of daily stress, depression 

and anxiety compared to mothers of normally developing children (Holroyd & McArthur, 

1976). Research indicates that support groups act as an effective form of support for mothers 

of children with autism (Mattson & Hall, 2011). The current study aims to asses the level of 

awareness, significance and willingness to create and join a support group, among mothers of 

autistic children in the city of Jeddah. Results indicated an absolute low level of awareness 

about the whole concept of support group. However, the willingness and keenness to 

create/join a support group of mothers was sharply increased after participants attended a 

presentation by the researcher explaining the concept and significance of support group based 

on the scientific researches conducted worldwide.  
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The Level of Awareness and Significance of Support Groups among Mothers of Autistic 

Children 

Introduction 

The prevalence of autism spectrum disorder (ASD) has significantly increased in the 

past years. According to The Centers for Disease Control and Prevention, 6.7 of every 1000 

children have an ASD diagnosis (CDC, 2007). For 2008, the overall estimated prevalence of 

ASDs is 11.3 per 1,000 (CDC, 2008). Effective Treatment techniques for autism spectrum 

disorders have been well investigated (e.g., applied behavioral therapy (ABA)). 

Unfortunately, children with autism are not the only population affected by autism spectrum 

disorder. Parents of children with autism often have unique long-term responsibilities that put 

them under higher levels of daily stress and higher levels of depression and anxiety compared 

to parents of normally developing children (e.g., Bristol and Schopler 1984; Dumas et al. 

1991; Holroyd and McArthur 1976). Receiving the diagnosis of autism spectrum disorder is a 

life-changing experience for parents; it exposes parents to feelings of shock, grief and loss, 

and self-blame (Fleischmann, 2004; Hutton & Caron, 2005). Yet, several studies indicated 

the effect of a support system on reducing stress levels for parents of children with 

disabilities (Resch et al., 2010; Worcester et al., 2008). Other studies indicated that different 

forms of support have exhibited different levels of effectiveness. Support groups were found 

to be one of the most beneficial forms of formal support for parents, which involved meeting 

other parents of children with autism, and discussing common concerns (Boyd, 2002).  

However, the accessibility for the resources of support might be the issue. It has been 

suggested that “parental wellbeing may be partially dependent on their ability to acquire and 

sustain necessary support services” (Freedman & Boyer, 2000; McCarthy & Stough, 1999).  
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Wellbeing of Mothers of Autistic Children 

Careing for a sick child may be exhausting and stressing for some parents, but how 

about caring for a child with special needs? Heiman (2002) conducted a study that shed light 

on the nature of the hardship of parenting for special needs child, as well as explored parents’ 

coping mechanisms with special needs children. Research results indicated that almost 85% 

percent of the parents reported having severe emotional responses, such as depression, anger, 

shock, denial, fear, guilt, sorrow, grief, despair, hostility or emotional breakdown. And 31.3% 

of participants reported negative physiological responses such as crying, loss of appetite, cold 

sweat, trembling, physical pain, rapid heartbeat and physical breakdown.  These results 

illustrated the huge negative psychological as well as physiological impact of receiving a 

diagnosis for their child with any type of disability.  

Holroyd and McArthur (1976) conducted a comparative study that looked at the stress 

level of mothers with children of different types of disabilities. The study compared mothers 

of children with autistic, Down's syndrome and outpatient psychiatric. Study findings 

illustrated that mothers of autistic children are significantly the most stressed among mothers 

in the other two categories. Similar study conducted by Sanders and Morgan (1997) stated 

that higher level of stress is associated with mothers of children with autism as compared to 

mothers of children with other developmental disabilities such as Down syndrome. It was 

found that mothers of children with autism faced higher level of stress compared to mothers 

with other types of disabilities.  

Davis and Carter (2008) conducted a study that looked into parental stress for parents 

of autistic toddlers. The study aimed to examine parenting stress level for both mothers and 

fathers with a recently diagnosed autistic child, as well to assess the relation between child’s 

characteristic and parental stress. Findings of the study indicated that autistic toddlers’ 

mothers showed significantly higher level of stress and depression symptoms in comparison 
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to fathers. More specifically, the Parental Stress Index (PSI) measurement suggested that 

mothers of autistic children showed significantly higher levels of parenting stress with 39% 

of mother stress compared to 28% of fathers in the clinically significant range in the parental 

stress index scores. Moreover, depression symptoms measure showed that significantly more 

mothers 33% reported depression symptom levels in the clinical range in comparison to 17% 

for fathers. In similar comparative study Sabih and Sajid (2008) assessed parenting stress 

among mothers and fathers raising an autistic child and associating factors of the stress. 

Results of the study demonstrated that mothers experience higher level of parental stress than 

fathers.   

A study by Brown (2011) illustrated that mothers of autistic children experience 

higher level of parental stress than fathers. Findings of the study suggested significant 

difference between mothers and fathers psychological functioning in terms of depression and 

anxiety symptoms. Results of the studies might be explained due to the increased sense of 

personal load for mothers because of the child’s consistent need of care (Brown, 2011). 

Holroyd and McArthur (1976) study illustrated that mothers of autistic children reported 

greater concern on their children’s dependency as well as their future occupational 

opportunities. Boyd (2002) mentioned that children with autism who have more severe 

cognitive limitations place a greater degree of stress on their mothers because of their 

potential for long-term dependence. However, Seltzer et al. (2001) argued that it might be 

because women have been reported to be more vulnerable than men to stressful events.  

Johnson, et al. (2011) conducted a research examining the impact of autism spectrum 

on parenting stress and health-related quality of life (HRQL). The study aimed to look on 

how parental stress and mental and physical health can be affected with raising an autistic 

child.  Participants filled several online questionnaires to measure the different aspects the 

study is concerned about such as; parent stress level and physical and mental health 
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questionnaires. Findings of the study showed that higher stress level of females caregivers 

was associated with poorer physical health, and that females’ physical health was affected by 

the physical tasks that are related to caring for autistic children, which becomes more 

physically demanding as a child grows up.  

The impact of raising a child with autism and different types of disabilities on 

parental psychological and physical health has been researched well. Typically parents with 

children of autism report higher level of stress, anxiety, and depression than parents with 

children of other disabilities  (e.g., Bristol and Schopler 1984; Dumas et al. 1991; Holroyd 

and McArthur 1976).  

Research by Sharpley et al. (1997), stated that the three most stressful factors 

associated with parenting a child with autism are (a) concern over the permanency of the 

condition; (b) poor acceptance of autistic behaviors by society and, often, by other family 

members; and (c) the very low levels of social support received by parents. Therefore, social 

support is a very important factor for parents to have means to cope with such a lifelong 

challenge (Bristol, 1984; Dyson, 1997; Sharpley, Bitsika, & Efremidis, 1997). 

Support System 

Several studies examined the effect of support system on reducing stress level for 

parents of children with disabilities (Resch et al., 2010; Worcester et al., 2008). Guralnick et 

al. (2008) demonstrated the effect of five different forms of support on two types of stress: 

parental stress and child-related stress. Researchers conducted a longitudinal study that 

analyzed 63 mothers’ responses of the Parenting Stress Inventory and the Inventory of 

Parenting Experiences on two points of time; with two-year gap. Results of the analysis 

indicated that by the second evaluation (a) parenting support, (b) Intimate support, (c) 

friendship support, and (d) extended family support showed some impact on reducing parent-

related stress and child- related stress. However, the most significant correlation was present 
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when it combined all four types of correlation. More notably, the one variable that showed 

unique variance for both parent-related stress and child-related stress was the parenting 

support; which was defined by the researchers as the form of help and advice specific to their 

child and caretakers needs. These findings indicated that even though having a general 

support network can be beneficial for parents; receiving parenting support that is specific to 

the parents and child’s needs is of highest importance in helping families. 

Boyd (2002) demonstrated a literature review on the relationship between stress and 

the lack of social support for mothers of children with autism. The literature review examined 

two main aspects of social support; reasons that led mothers to seek out social support and 

the actual usefulness of social support in alleviating stress levels. Studies in the review 

illustrated that a low level of social support was the most powerful interpreter to the high 

level of stress and anxiety. However, cumulative results of other several studies in the 

literature review signposted that “parents who receive support are related better emotionally 

to their children” (Boyd, 2002). Support groups were found to be one of the most beneficial 

forms of formal support for mothers, where mothers have the chance to share and listen to 

other parents with similar stories and similar concerns. Despite the fact that the literature 

review indicated that informal forms of support were the most beneficial, one of the findings 

that pervaded the literature on both informal and formal support was the benefit mothers 

derived from joining parent support groups. 

 Bristol’s (1984) study on parents’ support needs indicated that most parents in the 

study reported positive outcome of attending parents support group, that involves meeting up 

with other parents of children with autism, discussing common concerns, as well as 

increasing the size of their support network. Similar results were found in Peck (1998) study 

on the effects of a multicomponent intervention for families of young children with autism. 

Banach, et al. (2010) administered two support groups for 6-weeks to measure the 
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effects of support groups on parents’ coping abilities post child’s diagnosis with autism. 

Researchers used the Family Empowerment Scale (FES) that includes three subscales 

comprising different levels of empowerment: (a) family, (b) service system, and (b) 

community/political. Measures of the FES were taken before and after the support group 

sessions, along with pre/post support group satisfaction surveys. Results of the pre/post FES 

indicated that after attending support group sessions parents felt a greater degree of 

empowerment on the three subscales. The family empowerment subscale results suggested 

that by the end of the support group parents left the group with a greater understanding of 

their children’s needs. Service System Empowerment subscale indicated that parents felt 

more competent in working with others to meet the needs of their children. Last but not least, 

the Community/Political Levels of Empowerment subscale indicated that following 

participation in the support group, parents believed they could effect change in services for 

their child. With over than 80% of female participants in the study, study findings indicated 

the abundant consequence gained from the opportunity to interact with other parents facing 

similar challenges on mothers by participating on a support group, mothers were able to gain 

knowledge and feelings of empowerment to support their children.   

Law, King, Stewart, and King (2001) study illustrated similar results as Banach, et al. 

(2010), where they examined the degree of benefit attained from attending parent-led support 

group. Results of the study illustrated the substantial effects of belonging to a parent-led 

parents support group. Parents were able to gain increased skills, an increased sense of 

power, sense of belonging with members in the group, and increased knowledge and skills 

for dealing with behavioral issues and other day-to-day concerns. Parents who attended 

support group reported feelings of increased sense of power in their abilities to come together 

and advocate on behalf of their children at a community level.  

A study designed by Twoy, Connolly, and Novak (2006) intended to examine the 
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forms of coping strategies that offer the most positive outcomes that would be helpful and 

meaningful for parents with children who are affected by ASD. Participants were asked to 

complete the Family Crisis Oriented Personal Evaluation Scales (F-COPESs) that divides 

coping strategies into five subscales. The results indicated that 93% sought information and 

advice from families with a similar diagnosis. And 80% sought assistance from community 

agencies and programs designed to help families in similar situations. Those significant 

findings indicated that specific forms of support from families who have had the same 

experiences or support from specific services designed to aid families with similar situation 

are highly anticipated by parents of children with autism. 

Support Groups 

Support groups can be defined as a collection of two or more individuals who meet 

face to face or virtually in an interactive and interdependent way, with the awareness that 

each belongs to the group and for the purpose of achieving mutually agreed on goals 

(Johnson & Johnson 2009). Support groups are a formal form of support that can be provided 

to individuals who are not able to obtain relevant support from their social system (Mattson 

& Hall, 2011).  

The effectiveness of using groups to change behaviors started to be researched since 

the sport psychologist Tippets observed the bicycle racers raced faster when in a group rather 

than alone (Johnson & Johnson, 1997). This sheds the light on the effectiveness of using 

support groups as a way of helping mothers to cope with their daily challenges. To this end, It 

has been estimated that in the 1980s over 6.25 million of the US population over the age of 

17 attended 500,000 support groups, this number increased to over 10 million by the 1999 

(Yalom, 1975), and continued to increased over the past decade. These interesting findings 

indicate that support group have become a major force in delivering mental health care in the 
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US, which on the other hand indicates the effectiveness and the impact it has on individuals 

attending them.   

Support groups can be an effective way for providing support for mothers of autistic 

children (Banach, et al., 2010; Law et al., 2001; Twoy, Connolly, & Novak, 2006). A support 

group consists of individuals who share common life stressors who come together to provide 

mutual support and information (Miller, 1998).  

Support group can be a powerful tool in modifying or changing human behavior and 

emotions. The strength of support groups lies into two areas: giving the members the ability 

to gain objective insight into personal behavior which comes from the powerful group 

feedbacks and from realizing that the person is not alone in term of trying to cope with life’s 

stressors; and by being around people who have similar concerns or problems and giving 

them the ability to share their perspective and experiences to help each other cope with their 

situations (Bensley & Brookins-Fisher, 2008).  In general, the more homogeneous the support 

group members are in terms of the life’s stressor and challenges, the more effective support 

group is. The more similar group members are the better they tend to relate to one another 

and to provide relevant information and support (Mattson & Hall, 2011).  

The recommended number of members in a support group has not been agreed on. 

However, Mattson and Hall (2011) suggested that a support group should consist of a number 

of members that can give the chance for everyone in the group to participate and 

communicate. Effective support groups should have a defined target audience, which allows 

the facilitator to be selected, the objectives and goals to be defined and the applicable form of 

meetings for the group (Bensley & Brookins-Fisher, 2008).  

The group facilitator plays an important role in the success of the group. It has been 

suggested by Bensley and Brookins-Fisher (2008) that “a group facilitator should be able to 

demonstrate skills such as active listening, reflecting, summarizing, questioning, comforting, 
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empathizing, supporting and suggesting.” Nevertheless, preferably, the leader should be a 

group member who is willing to organize the group and facilitate discussion, rather than a 

health care professional (Mattson & Hall, 2011).  

Meetings of the group can be held into two forms: face-to-face support group and 

online support group. In face-to-face support group the group needs to be provided with a 

specific site to hold its meetings in. Bensley and Brookins-Fisher (2008) recommended 

criteria for a support group site. They suggested that a support group’s location should have 

privacy to allow group members to feel free sharing and participating in group discussion, 

also group sitting should be free of distraction in order to enable all group members to be 

heard and interacted with the same way. Moreover, they suggested that a group sitting needs 

to provide an inviting and comfortable atmosphere in terms of allowing the verbal and non-

verbal communication to emerge. The other form of support group is online or electronic 

support group, which has emerged as a result of the increased internet usage.  

Bensley and Brookins-Fisher (2008) explained different forms of web-based support 

groups that are synchronous and asynchronous. Synchronous is a type of live text- or audio-

based sessions; that is somehow similar to face-to-face support groups in terms of facilitator 

and planned meetings and discussion. On the other hand asynchronous is constructed through 

posting via a bulletin board or email listserv which in result indicate greater flexibility for 

participants in regards to its unplanned meetings as well allowing more people to participate 

in discussions and access information (Bensley & Brookins-Fisher 2008). 

To sum up, social support system can work as a stress buffer for parents of children 

with disabilities (Boyd, 2002; Peck, 1998 & Bristol, 1984; Sharpley et al., 1997). However, 

support provided through the social network can be limited in terms of the ability to 

empathize and provide helpful and related information due to the diverse experiences and 

challenges which enrich the need for the initiation of support groups.  
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For these reasons, a part of researcher’s intervention is to explore the level of 

awareness concerning the concept of support groups among mothers of children suffering 

from autism in Jeddah city, Saudi Arabia. As well as measuring the level of support groups’ 

significance from mothers’ of children with autism perspective, and exploring the most 

suitable way of initiating a support group for mothers of autistic children.The goal of the 

current study is to investigate the level of awareness of support groups among mothers of 

children suffering from autism, as well as the level of its significance in a city with limited 

support and information resources.   

Method 

Participants 

 The sample of the present study consisted of a group of 11 mothers of children 

diagnosed with autism spectrum disorder in Jeddah. Age ranged from 23 to 39 (M= 32.8, 

SD= 5.8), the ethnic composition for the participants was 63.6% Saudi and the other 36.4% is 

a combination of an American, a Tunisian, a Sudanese and a Yamani. Twenty percent are 

holding high school diploma degree or less and Eighty percent are holding a bachelors degree 

of education. The highest number of children in a household is 6 and the lowest is 1 (M= 

3.09, SD= 1.6). All participants in the study have only one child with a disability.  

Materials and Procedure  

The researcher invited mothers of autistic children to attend a presentation in English 

and Arabic versions using invitation cards that were designed by the researcher (Appendix A, 

p.27-28), and sent through the Applied Behavior Analysis department (ABA) assistant to the 

mothers of autistic children at Jeddah Institute of Speech and Hearing (JISH) requesting them 

to participate in a research project. A questionnaire was administered to the participants 

measuring the level of awareness of the significance of support groups (Appendix C, p.31-
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32). It was followed by 15 minute informational Arabic and English presentation presented 

by the researcher regarding the nature and significance of support groups for individuals with 

specific life stressors (Appendix B, p.29). Following the presentation was a post-

questionnaire to measure the willingness to participate in a support group. The researcher set 

and suggested three sessions carried out at different timings to enable the largest number of 

mothers to participate and to attend the sessions. For those participants who were not able to 

attend the presentation the researcher designed an informational brochure both in English and 

Arabic regarding the concept and significance of support groups, and briefly explained the 

aim of the brochure and asked them to fill the questionnaires attached to the brochure 

(Appendix E, p 37-38).  

The researcher preformed a two-phase study. In the first phase a two yes/no item 

questionnaire was developed and administered to the mothers aiming to evaluate the level of 

awareness regarding the concept of a “support group.” This was followed by an informational 

presentation presented by the researcher. In the second phase a six-item questionnaire was 

given to the participants.  The first question was selected to examine how significant 

participant thought support groups are after the presentation. The second question aimed to 

assess the level of keenness to be enrolled in a support group if offered. The third question 

was an open-ended question administered to inspect participants’ expectation regarding the 

functioning of a support group. The fourth and fifth questions were designed to extract 

information on the preferable and more suitable form of support group for the participants as 

well as the preferred frequency of the meetings. The last question was added to detect if any 

of the participant is eager and ready to manage and facilitate a support group at JISH.  

Results 

All responses for the pre and post-questionnaire were manually entered into SPSS-19 

to obtain descriptive statistical analysis. One-question responses were analyzed and coded by 
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the researcher according to its open-ended nature into three categories (seeking emotional 

support, seeking informational support and seeking both).  

Data Analysis  

Analysis for the pre-questionnaire indicated that almost 63.6% of participants did not 

have any knowledge about the concept and significance of support groups. However the 

36.4% that had knowledge about them thought they were an important functions (see table 1)  

 

Even though big number of the participants did not have knowledge about the concept 

and the significance of support groups, post-presentation questionnaire illustrated a great deal 

of appraisal for the significance of the support groups for mothers with special challenges; 

100% of participants thought it was important to enroll in a support group. Moreover, 100% 

of participants illustrated that they were eager to be enrolled in a support group if offered to 

them.  

Participants’ responses concerning their expectation toward the functions that will be 

offered by the support group were categorized into two main categories (emotional support, 

informational support or both). Forty five percent of the participants were seeking 

informational and emotional support from enrolling in a support group, 36.4% were seeking 

informational support and 18.2% were seeking emotional support only (see table 2). 

Table 1 

Frequency for mothers’ familiarity regarding the concept of “support group” 

 Frequency Percent Valid Percent Cumulative Percent 

 Yes 4 36.4 36.4 36.4 

No 7 63.6 63.6 100.0 
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Table 2 

Frequencies of Mothers Expectation Concerning Support Group Functioning  

 Frequency Percent Valid Percent Cumulative Percent 

 Seeking Emotional Support 2 18.2 18.2 18.2 

Seeking Informational 

Support 

4 36.4 36.4 54.5 

Seeking Both 5 45.5 45.5 100.0 

Total 11 100.0 100.0  

Note. Participants’ responses were analyzed and categorized into three categories. 

Regarding the form of support group, 54.5 % of participants preferred face-to-face 

support group, 27% of the participants preferred online support group, and 18.2% thought 

both would be good for them (see table 3). Out of the 54% of the participants that preferred 

the face-to-face support group meetings, 36.4% preferred one meeting every month, and 27% 

preferred a meeting every two weeks (view table 4).  

Table 3 

Frequencies Responses Regarding the Preferred Form of Support Group 

 Frequency Percent Valid Percent Cumulative Percent 

 Online Support Group 3 27.3 27.3 27.3 

Site Support Group 6 54.5 54.5 81.8 

Online or/and Site 

Support Group 

2 18.2 18.2 100.0 

Total 11 100.0 100.0  
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 Table 4 

Frequencies of Preferred Support Group Meeting Regularity 

 Frequency Percent Valid Percent Cumulative Percent 

 Once a week 1 9.1 9.1 9.1 

Once every two weeks 3 27.3 27.3 36.4 

Once a month 4 36.4 36.4 72.7 

Online 3 27.3 27.3 100.0 

Total 11 100.0 100.0  

 

The results of the pre-questionnaire revealed the poor knowledge of mothers’ of 

autistic children have about support groups. On the other hand, the post-questionnaire 

revealed a great approval regarding the importance of support groups and the absolute 

eagerness and willingness to form and join a support group.   

Discussion 

Results of the study indicated the absolute lack of knowledge about the concept of 

support groups among those mothers of autistic children in the city of Jeddah. However, 

these results might be a result of the lack of access for support group services in Saudi 

Arabia. Personal search and investigations have proved my reasoning for this lack of 

knowledge, where no more than two support groups were found across Jeddah city; only one 

of them is for mothers of children with autism developed by a mother of autistic child (N. 

Nazer, personal communication, April 26, 2012). Nevertheless, post-presentation results 

indicated a great deal of agreeableness on the significance of support groups. Participants had 

a chance to discover a term for what they have been searching for almost all long their 

journey. Mothers learned about a simple concept and a simple system that if accessible to 
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them can provide them with a form of support they may not find anywhere else. Conversely, 

social support systems can work as a stress buffer for parents of children with disabilities 

(Boyd, 2002; Peck, 1998 & Bristol, 1984; Sharpley et al., 1997). Still, social support might 

not be able to provide mothers with the same quality of support needed and that can be 

provided through support groups, beside the total willingness keenness of the participants to 

participate in a support group if initiated for them.  

One surprising result of the survey was that participants in the study were looking 

more into informational support than emotional support. This might be a result for the limited 

access for information and resources available to them. Twoy, Connolly, and Novak (2006) 

illustrated that more mothers tend to seek information and advice from mothers with similar 

experiences than emotional support. Furthermore, it was found that access to resources and 

environmental/social support have a greater direct effect on parent wellbeing than child’s 

disability severity (Resch et al., 2010).  

Parents of children with autism often have unique long-term responsibilities that put 

them under higher levels of daily stress and higher levels of depression and anxiety compared 

to parents of normally developing children. The results of the present study showed the need 

and significance for providing a support group. Therefor, part of my intervention was to 

submit a plan for support group initiation to Jeddah Institute for Hearing and Speech (JISH), 

which is one of the centers that provides applied behavior analysis (ABA) therapy for 

individuals with autism. For that reason, the most suitable way of initiating a support group 

for mothers of autistic children was explored, and it was indicated that most of them would 

prefer face-to-face support group with one meeting every month. Discussion between 

mothers indicated that they would want to have more meetings, but their biggest concern 

would be a place they would leave their children. Because of their children’s conditions, it 

makes it harder for them to leave their children with a nanny or a relative. One good 



PERCEPTION OF SIGNIFICANCE OF SUPPORT GROUPS  21 

suggestion would be a professional daycare for children with special needs. Additionally one 

more reason for selecting a face-to-face support group could be the lack of technical skills 

required to access and use electronic/online support group.  

With a growing number of children suffering from autism spectrum as well as other 

developmental disabilities in the Kingdom of Saudi Arabia, support groups are becoming 

more and more important to act as a form of formal support for parents of children with 

developmental disabilities. Based on the results of the present study, a meeting request was 

sent to JISH (Appendix F) to present a support group proposal supported by scientific facts 

that address the need and significance of the initiation of a support group. Unfortunately JISH 

busy schedule did not allow me to present the proposal it in a meeting. Therefore, a written 

proposal for support group initiation was developed and submitted to JISH center on May 20, 

2012 (Appendix G) 

Limitation 

A small convenient sample group is a limitation to generalize the results of any 

scientific study. The present study was conducted in a small center where the researcher was 

placed for training/internship. A study on a larger sample across the city of Jeddah would 

give a better and clearer perspective.  Another limitation would be the limited scientific data 

resources in Saudi Arabia. A scientific background of Arabian sample would have helped for 

a better understanding. An extended time would have also helped in strengthening the 

strategy of data collection and data collection instrument.   
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Appendix A-1 
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Appendix A-2 
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Appendix B-1

 



PERCEPTION OF SIGNIFICANCE OF SUPPORT GROUPS  28 

Appendix B-2 
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Appendix C-1 

 

 

Pre-Presentation questionnaire: 

Kindly fill the following questionnaire before the presentation  

1. Are you familiar with the term “support group” 

• Yes 

• No 

 

2. Do you think support group is an important service? 

• Yes 

• No  
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Appendix C-2 

 

االعرضض االتقديیمي:ااسبيیانن يیسبق   

ااررجو منكم االتفضل بتعبئة ااإلستبيیانن االتالي قبل االعرضض االتقديیمي   

 

. هھھھل اانت ِعلى علم بالمصطلح "مجموعة ددعم"؟١۱      

* نعم             

* ال              

 

. هھھھل تعتقديي اانن مجموعاتت االدعم ذذااتت ااهھھھميیة؟٢۲      

* نعم            

* ال            
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Appendix D-1 

 

Post-Presentation Questionnaire: 

 

*Kindly fill the following questionnaire after the presentation 

*Information that will be provided will only be used for academic research purposes.  

 

Name:                                         Phone Number:                               Email Address:  

 

1. Do you think it is helpful to enroll in a support group? 

• Yes 

• No 

 

2. Would you like to be enrolled in a support group? 

• Yes 

• No 

 

3. What do you expect from support group service? 

 

 

 

 

4. What form of support group do you prefer? 

• Online support group 

• Site support group 
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5. if you preder site support group, how often do you think you need to meet? 

• Ones a week 

• Once every two weeks 

• Once a month 

 

6. Would you like lead a support group? 

• Yes 

• No  

If yes, what do you think you can add to support group, how you think you will 

motivate the group? 

 

 

 

 

Thank you,  
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Appendix D-2 

 

 ااستبيیانن يیلحق االعرضض االتقديیمي:

 

 *ااررجو منكم االتكرمم بتعبئة ااإلستبيیانن االتالي بعد االعرضض االتقديیمي

 *جميیع االمعلوماتت االمزووددةة في هھھھذاا ااالسبيیانن هھھھي لإلستخداامم في االبحث االعلمي ال غيیر.

 

. هھھھل تعتقديي اانن ااإللتحاقق في مجموعة ددعم هھھھو اامر مهھم؟١۱  

نعم     �   

ال         �   

 

. هھھھل ترغبي باإلنضمامم لمجموعة ددعم؟٢۲  

نعم     �   

ال         �   

. ماذذاا تترقبي من خدمة مجموعة االدعم؟ ٣۳   

 

 

 

 

. اايي شكل من ااشكالل مجموعاتت االدعم تفضليین؟٤  

مجموعة ددعم االتي تقامم على ااساسس االتجمع        �   

مجموعة ددعم االكتروونيیة       �   

  

. ااذذاا كنِت تفضليین مجموعة االدعم االتي تقامم على ااساسس االتجمع٬، ما هھھھو عددد االتجمعاتت االمناسب؟٥  

مرةة كل ااسبوعع    �   
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مرةة كل ااسبوعيین   �   

مرةة كل شهھر   �   

  

. هھھھل ترغبي بقيیاددةة مجموعة ددعم؟٦  

نعم         �   

ال         �   

 

. ماذذاا تعتقديین بإمكانك اانن تقدمي للمجوعة٬، كيیف سيیكونن بإمكانك تحفيیز االمجموعة ووددعمهھا ؟٧۷  

 

 

 

 

 

شكرااً    
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Appendix E-1 
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Appendix E-2 
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Appendix F 

 

 

 

Dear Dr. Nahla Dashsh, 

I am writing this email as a request to schedule a meeting with Dr. Sultana so that I can 

propose and present my plan on a support group for mothers of autistic children at JISH. The 

plan's presentation will fulfill the requirement for my Undergraduate Degree in Psychology 

and may help JISH in providing support group service to mothers of Autistic children. 

 

I, therefore request you to schedule my meeting with Madam Sultana or anyone else who can 

be of any help in this regard. I would appreciate your cooperation and will look forward to 

hearing from you.  

 

Thank you for your time and consideration. 

Sincerely, 

 

 

Hadeel AlHusieni 

Effat University  
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Appendix G 

 

 

 

 

 

 

 

 

A Proposal to Initiate Support Group For Mothers of Autistic Children 

 

 

Submitted To: Jeddah Institution for Hearing and Speech 

 

 

 

 

 

 

 Hadeel AlHusieni  

Effat University 

Spring 2012  
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A proposal to initiate Support Group for mothers of Autistic Children 

 

The prevalence of Autism Spectrum Disorder (ASD) has significantly increased in the 

past couple of years, according to The Centers for Disease Control and Prevention (2007) 

reported that as many as 6.7 of every 1000 children have an ASD diagnosis. For 2008, the 

overall estimated prevalence of ASDs is 11.3 per 1,000 (CDC, 2008). Effective Treatment 

techniques for autism spectrum disorders have been well investigated (e.g., applied 

behavioral therapy (ABA). Unfortunately, children with autism are not the only population 

affected by ASD. Parents of children with autism often have unique long-term 

responsibilities that put them under higher levels of daily stress and higher levels of 

depression and anxiety compared to parents of normally developing children. Moreover, 

some researches have suggested that parents of children with ASD typically report higher 

levels of parenting stress and higher affective symptoms when compared to parents of 

children with other disabilities (e.g., Bristol and Schopler 1984; Dumas et al. 1991; Holroyd 

and McArthur 1976).  

Sharpley et al. (1997) illustrated that one of the three most stressful factors associated 

with parenting for a child with autism is poor social support. Consequently, support system 

works as a stressors buffer for parents with autistic children. Boyd (2002) demonstrated a 

study indicated that receiving appropriate amount of support, aid parents to relate better 

emotionally to their children. However, Boyd (2002) study looked into different forms of 

support, one of the support forms that was found to have a great positive impact on parents 

was “support groups”, which involves parents attending meetings with other parents with 

autistic children. Other researches such as (Peck, 1998 and Bristol 1984) provided evidence 

that parents reported positive outcome from attending support group which entailed meeting 



PERCEPTION OF SIGNIFICANCE OF SUPPORT GROUPS  40 

other parents of children with autism, discussing common concerns, and increasing the size 

of their support network. 

A support group consists of individuals who share a common life stressor and come 

together to provide mutual support and information (Miller, 1998).  In general, the more 

homogeneous or similar the group members are in terms of the life stressor they are facing, 

the more effective the support group is. More similar group members tend to relate better to 

one another and provide relevant information and support. There have not been an agreement 

on the number of members in a support group, but it have been suggested that the number 

should allow everyone to have the chance to communicate. The group may have a designated 

leader but this is not required. Ideally, the leader should be a group member who is willing to 

organize the group and facilitate discussion, rather than a health care professional. (Mattson 

& Hall, 2011) 

The impact of rising up a child with autism has been internationally well researched. 

During my internship at JISH, I observed the anxiousness and distress in the eyes of mothers 

of autistic children; I also noticed their inquisitiveness and keenness of seeking information 

from other mothers’ with similar challenges. I decided to work on a proposal to initiate a 

support group for mothers of children suffering from autism.     

I undertook a small research aiming to explore the level of awareness and significant 

about support groups. I administered a two items questionnaire followed by a presentation 

related to information about the nature and significant of support groups. In the second phase 

a six questions questionnaire measures; 1. Momentousness of support group 2. The 

willingness to participate in a support group 3. Expectations from the functions of a support 

group and 4. The preferred form of support group.   

Results of the survey indicated that 100% of participants agreed on the need of the 

initiation of a support group, and as well as 100% of participants are willing to enroll in a 
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support group if initiated. On the other hand, most mothers preferred face-to-face meetings 

with 54.5%. A meeting every month was mostly preferred with 36%, following it 27% to 

meet once every two weeks. (For more details on the results, please refer to the final report 

submitted to the university)    

In short, scientific research, my personal subjective observation, as well the results of 

the survey indicate the great need and significance of the initiation of a support group for 

mothers with children suffering from autism spectrum disorder at JISH.  

In a way of fulfilling my contribution, the following paragraphs are providing some 

helpful tips and important elements for the development of support group.    

Support group can be a powerful tool in modifying or changing human behavior and 

emotions, the strength of support groups lies into two areas: giving its members the ability to 

gain objective insight into personal behavior which comes from the powerful group 

feedbacks and realizing that the person is not alone in term of trying to cope with life’s 

stressors by being around people who have similar concerns or problems and giving them the 

ability to share their perspective and experiences to help each other cope with their situations 

(Bensley & Brookins-Fisher, 2008).   

First of all, in support groups the more homogeneous group members are in terms of 

the life’s stressor and challenges; the more effective support group is. The more similar group 

members are the better they tend to relate to one another and to provide relevant information 

and support (Mattson & Hall, 2011). Accordingly, it would be helpful initiating a group for 

only mothers’ of children suffering from autism, which will keep it more homogenous and 

make it more effective.  

Second, group facilitator plays an important role in the success of the group. It have 

been suggested by Bensley and Brookins-Fisher (2008) that “a group facilitator should be 

able to demonstrate skills such as active listening, reflecting, summarizing, questioning, 
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comforting, empathizing, supporting and suggesting.” Nevertheless, preferably, the leader 

should be a group member who is willing to organize the group and facilitate discussion, 

rather than a health care professional (Mattson & Hall, 2011). An encouraging fact is that one 

of the participants is ready and eager to take the lead of forming and managing a support 

group at JISH. I strongly recommend that JISH management should take into consideration 

of helping, supporting and guiding this group of mothers to initiate and form a support group 

for mother for its benefit.  

Third, the number of members in a support group has not been agreed on, however, 

Mattson and Hall (2011) suggested that a support group should consist of a number of 

members that would give the chance to everyone in the group to participate and 

communicate. Effective support group should have a defined target audience, which allows 

the facilitator to be selected, the objectives and goals to be defined and the applicable form of 

meetings for the group (Bensley & Brookins-Fisher, 2008). It might be suitable for support 

group at JISH to have a maximum number of 8-10 mothers meeting for hour-and-a-half at the 

same time, to enable all of them to have the chance to speak and express. 

Fourth of all, in face-to-face support group the group needs to be provided with a 

specific site to hold its meetings. Bensley and Brookins-Fisher (2008) recommended criteria 

for a support group site, they suggested that a support group location should provide amount 

of privacy to allow group members to feel free sharing and participating in group discussion, 

also group sitting should be free of distraction, in order to enable all group members to be 

heard and interacted with the same way, moreover, they suggested that a group sitting needs 

to provide an inviting and comfortable atmosphere in terms of allowing the verbal and non-

verbal communication to emerge. JISH can provide mothers with a room (perhaps one of the 

lecture rooms) that holds privacy as well as to be comfortable where they can hold their 

meetings.  
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On the whole, social support system can work as a stress buffer for parents of children 

with disabilities, still, support provided through the social network might be limited in 

regards to the ability to empathize and provide helpful information due to the diverse of 

experiences and challenges which enrich the need for the initiation of support groups. For 

these reasons, I would like to urge JISH management to take into account the need for those 

mothers for such a simple and easy service that can have a great and unlimited impact on 

them.    

 

  

 


