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Abstract 

Master Body Language, is a short, simple and to-the-point guide to the essential points of non-

verbal communication. In just 96 pages, the reader will discover the secrets of body language, 

and be able to gather the benefits at work place. The author of this book is Gordon Wainwright. 

Wainwright is a specialist in communication studies whose books include 'Business Writing in a 

Week' and 'Tricky Business Letters'. As a consultant in human resource development he 

conducts regular seminars for local and central governments departments. The book is revised by 

Richard Thompson, a writer, broadcaster and communications specialist.  

This paper covers three chapters which have been translated. The titles of these chapters are 

“Body language at work”, “Eye contact”, and “Head talk”.  Why in particular Master Body 

Language has been chosen? In fact, People need to know that each sign and signal of body 

language have their own meaning, then they can more easily understand other people, and more 

effectively communicate with them. The way people talk, sit, walk and stand all say something 

about them, and whatever is happening on the inside can be reflected on the outside. So, by 

becoming more aware of this body language and understanding what it might mean, people can 

learn to read other persons more simply. This puts people in a better position to communicate 

effectively with each other.  

The paper is divided into the following: the introduction with the aim and objectives of this study 

and the structure of the study as well as the methodology followed by the definitions of gestures, 

facial expression and eye contact. These definitions will help readers to have an idea about some 

expressions which are regularly repeated in the chapters. The literature review gives definitions, 
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theories and information about formal and informal styles, fronting, idioms, long and short 

sentence, nominal and verbal sentences, polyesmy, proper names and word choice.  Also it will 

cover a summary of these three chapters  followed by an analysis and possible solutions of some 

translation issues in the book Master Body Language. Finally, the  conclusion covers the 

importance of translation and issues with their beneficial suggestions that the translator has faced 

during translation. Two complete chapters have been translated from this book: chapters Four, 

Five and Seven. The reason behind choosing Chapter Four is that it contains rich information 

that any worker needs to know about. It teaches how your body language shall appear at work 

and gives many advice in order to master your body language especially at the work place. 

Whereas Chapter Five tells us about how eyes can create more effective than words. These eyes 

are the first thing we look at in one‟s face because they can tell things that we might never learn 

through speech.  Chapter Seven talks about the importance of head talks not only in talking but 

also in listening. It tells also how we shall use head talk properly so the communication would be 

more easily. This project is completed to carry out the requirements for the Bachelor of Science 

in English language and Translation, and to educate readers of how important body language is 

and how much they need to use it properly during their communication.   
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Chapter I: Introduction 

1.1 Thesis statement 

We spend about 70% of our waking time in the attendance of others (Perlman & Rook, 1987), 

but individuals speak for only 10 to 11 minutes a day, each utterance taking about 2.5 seconds 

(Birdwhistell as cited by Knapp & Hall, 2006). These numbers are facts that most of us depend 

on nonverbal communication to express ourselves and to understand the unspoken activities of 

others.  

Communicative skill is simply the talent to communicate successfully in a large variety of 

circumstances. Nonverbal behavior plays an important role in the overall communicative process 

because we depend heavily on nonverbal communication in our daily lives. Nonverbal 

communication includes “all communication other than language” (Andersen, 1999, p. 2).  This 

research paper focuses on the importance and the impact of the using of body language during 

communication especially at work place.  

1.2The aim and objectives 

The aim and objectives of this research paper are to show the importance and impact of body 

language in communication. As well as to give chance to readers to distinguish and realize others 

gestures and signals. Also, to acknowledge readers that each facial expression, gesture, signals, 

eye contact and head talk has a meaning behind it. Last but not least, there is no such course that 

taught body language in English and Translation Department but researcher wants to prove that 
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body language can be translated into words. The researcher absolutely learned lots of things over 

the past four years in the university.  

1.3 Methodology 

Translation consists of studying lexis, grammatical structure, communication situation and 

cultural context of the source language text. All these should be analyzed in order to conclude its 

meaning. So, the meaning is then reconstructed using the lexicon and grammatical structure 

which are suitable in the target language (TL) and its cultural context. This research paper does 

not follow one approach of translation; it rather follows quite a few translation approaches to 

subtitle the source text (ST). These approaches are; 

1. Closest natural equivalent: This is a form of idiomatic translation. This procedure insures 

that the translation is faithful to the meaning intended by the original writer.  

2. Dynamic translation: Then the original meaning is communicated naturally as well as 

accurately when the translation is dynamic. Dynamic translation pays careful 

concentration to the natural feature of the target language (TL).  Dynamic equivalence 

occurs when the original language is translated “thought for thought” and not “word for 

word”. 

 

 

2.1 Summary of chapters four, five and seven  

Master Body Language by the author Gordon Wainwright is a simple, not complicate book. 

It has got points that guide its readers to the essential points of non-verbal communication. 

If you want to become an expert who knows how to use body language at work place 
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especially then chapter four of Master Body Language is guide you to do so. This chapter 

named as “body language at work”. This chapter has been chosen because it reveals secrets 

of success at work, which it gives rules that must be followed in order to Master Body 

Language. This chapter talks about self presentation and how there are many different 

personalities (submissive, assertive, manipulative and aggressive). It also gives information 

about performance fright and how most people hate speaks in public. The chapter covers 

the rules of engagement that have been sat by Ribbens and Thompson such as visual aids, 

natural breaks and eye contact. In fact, having some knowledge about how shall you use 

your body language at work would make you a successful person. About chapter five, is 

actually named “eye contact”. The reason behind choosing this particular chapter is that 

eyes are the first thing we look at, so we have to learn about them more. This chapter 

proves that eyes can convey about something that words cannot tell us about. Chapter five 

also believes that eyes are the most powerful means of communication we have. It gives us 

backgrounds of several things. For instance, what our pupils can teach us, eye grammar and 

the mind‟s eye. Indeed, eyes are really astonishing that might explain something it is hardly 

explain with words. Last but not least, chapter seven known as “head talk”. This chapter 

states that all of what we are seeing of head movements is in fact not random movements. 

But, instead there is a meaning behind these movements. It also believes that head talk is 

important not only in talking but in listening as well, because, it can help us to 

communicate more easily. Indeed, head talks are then able of much superior flexibility and 

nicety of expression than might be supposed. All of these three chapters aim at one thing 

which is to show how important is the use of body language in communication. And how 
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sometimes it can sends stronger signals than words, as well as how body language often 

has great impact in transmitting messages to the listeners. 

 

 

Chapter II: Literature review 

The translator has faced many problems while translating the book of Master Body Language. 

These problems are related to grammatical issues, lexical issues, stylistic issues, translation of 

proper names. Thus, the translator used some dictionaries such as Al- Mghni Al- Kbir to help in 

translating the difficult words that the translator come across while translating. In order to have 

deep understanding of these problems, the translator looked at different theories. These theories 

are:  

2.1 Grammatical Issues 

2.1.1 Translation of Questions 

Ghazala (2008) says “The Question mark used to make a question, without which, sometimes it 

is difficult to recognize whether a statement is a question or a declarative [...]”. Ghazala also 

states “ the solution for the problems of translating all types of English questions is simply by 

using only one word in Arabic, that is, the question particle, (ً٘) to being all the equivalent 

Arabic questions” (p.41). For instance, “what do you think?” “٘ال ؽبسوزٕب سأ٠ه؟”.  

2.1.2 Nominal VS. Verbal Sentences  

Nominal and verbal sentences may be related to syntax as English language uses verbal 

sentences only and Arabic language uses verbal sentences, as well as nominal sentences. It also, 
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may be related to the style of writing, when the translator shift from nominal sentence to verbal 

sentence, nevertheless, both syntax and style plays an essential role in translation. To distinguish 

between the two; verbal sentences must contain a main verb, where nominal sentences “requires 

no verb of any kind. In general it consists of two nouns, the first is called „topic\subject‟, and the 

second is called „comment\predict‟.” (Ghazala, 46). Thus, a better understanding of each type of 

sentence is crucial to provide a proper translation. English language as it aforementioned has 

only verbal sentences, which must contain a main verb, not auxiliary, but main verb is very 

important, so we can call it a sentence in English. It follows this order; S+V+O, S+V+O\C, or 

more complex other orders.  Arabic language, however has many different kinds of sentences, 

Ghazala provides in his book „Translation as Problems and Solutions‟ a short list of these kinds, 

nevertheless, what is important here is to distinguish between nominal and verbal sentences. 

Thus, Arabic verbal sentences follow the order of “(V+S+O\C) and nominal sentences 

(Topic+comment)” (Ghazala, 46). Here is one example that the translator come across, 

“Feedback is important when we are speaking to each other[...]” this nominal sentence has been 

shifted into a verbal one “[...] ب سدٚد اٌفؼً اٌشاعؼخ ػٕذِب ٔزؾذس ِغ ا٢خش٠ٓر ًّ ّٕٙب دائ ”.  

2.2 Lexical Issues 

2.2.1 Figurative Language 

Oxford Advanced Learner‟s Dictionary defines „Figurative‟ as “(Of language, words, phrases, 

etc.) Used in a way that is different from the usual meaning, in order to create a particular mental 

picture.” Therefore, figurative language delivers the meaning indirectly, it is the exact opposite 

of direct, literal language. And hence, special expressions are used in figurative language, so the 
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meaning can be delivered. It is used mostly in the arts and humanities fields like literature, films, 

linguistics...etc. Moreover, figurative language has different types, such as, metaphor, simile and 

irony, and each of which portrays the meaning through symbols and images instead of straight 

direct demonstration. Here is one example that the translator comes across “[...] which 

distinguish the wallflower from the wolves[...]” translated into “[...] اٌزٟ ر١ّض ث١ٓ اٌقبٌؼ ٚاٌطبٌؼ 

[…]”.  

2.2.2 Idioms  

An idiom is a common saying consists of a phrase where the words together say something to 

mean something else. To translate idioms in my senior seminar I followed Hasan Ghazala‟s 

solutions, first solution is for direct idioms. They have metaphorical meaning, so they should be 

understood indirectly. For example: “birds of a feather flock together”. Second, indirect idioms, 

„understand them in context only because they cannot be understood in isolation‟, for example, 

“windows on the soul”. The indirect idiom can be tricky, that‟s why one must focus and 

understand clearly. 

2.2.3 Polyesmy 

Collins English Dictionary defines „Polysemy‟ as “the existence of several meanings in a single 

word.” Gambier and Luc Van states that “the use of the same term with different meanings [...] 

not exceptional phenomena in scientific language. Polysemy [...] a sign of research progress and 

dynamism and do not only occur in Translation Studies, but also in e.g. linguistics and 

communication science.” (p.45). Since this research is built on Translation Studies it is 

significant here to understand the importance of polysemy, which plays a major role on meaning 
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and the process of delivering the meaning. Because, through polysemy multiplied meanings can 

be understood from a single word, it hence will cause an issue for the translator to transform 

meaning from ST to TT, thus, a detailed explanation on this issue will be given in the 

„Translation Issues‟ section of this research paper.  

2.2.4 Word choice 

In order to transfer the meaning from ST to TT, translators have to choose suitable words. The 

perspective of ST must match the perspective of TT as well. To illustrate this point, Baker (1992) 

says “The choice of a suitable equivalent will always depend not only on the linguistics system 

[...] handled by the translator, but also on the way both the writer of the source text and the 

producer of the target text [...]” ( p.18). The translator needs to pick up suitable equivalent which 

takes into consideration the SLT as well as the writer's viewpoint. For example, “body language 

at work” has been translated into “ًٌّغخ اٌغذ فٟ ِىبْ اٌؼ”. The translator here concerned about the 

writer‟s perspective which is “at work place” “ًّفٟ ِىبْ اٌؼ” and not only “at work” “ًّفٟ اٌؼ”.  

Thus, the choice of word here makes the sentence appears in its full accurate meaning.  

 

2.3 Stylistic Problems 

2.3.1 Style of Addition  

Translators sometimes add information about culturally- bound word, expression or even a 

technical term which is related to a particular domain. Additions information can be added in 

many different ways. As Marouane Zakhir stated “They may occupy various places within the 

text. They might be used inside the text, and here they can be positioned between round or 
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square brackets, except in case these brackets are used as parts of the SLT. They are also used as 

notes in the bottom of the page, or at the end of the chapter, unless the chapter is too long. 

Further, additional information can be written as glosses in the end of the book, with the help of 

number references. Yet, the latter procedure is less favored, since it is an irritating and 

exhausting task for the reader, who finds himself obliged to go to the end of the book every time 

he comes across a foreign word”
1
. 

2.3.2 Style of Formality VS. Informality 

 As translators we have to be careful about the style we want to use, in certain circumstances we 

have to keep the formal style and not shift it into informal one like in scientific and technical 

texts. Ghazala says “English scientific and technical texts are always formal in style, to imply 

seriousness, conservatism and internationality. Consequently, the Arabic version should be 

formal, without colloquial features being used, so that it reflects the same function of the 

original” (p.229). 

 “Informal language (or colloquial language) is the language of private conversation, of personal 

letter, etc. it is the first form of language that a native speaking child becomes familiar with. 

Because it is generally easier to understand than formal English, it is often used nowadays in 

public communication of popular kind; for example, advertisements and popular newspapers 

mainly employ colloquial or informal style” (Leech and Svartvik 24). Ghazala believes “[…] it is 

not required to have the same number of the English features in Arabic, but to use some informal 

expressions here and there in Arabic, if and when possible, that are suggestive of informal style” 

                                                           
1
 Marouane Zakhir. Translation Procedures. Translation Directory. 
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(p.229). Thus, as translators we can use some informal expressions if this possible. More details 

explanation on this particular issue will be given in the „Translation Issues‟ section.  

 

 

2.3.3 Style of Fronting 

Translators use this kind of style widely, it also knows as “foregrounding”. Ghazala says “[…] 

when a sentence starts with an object is fronted: e.g.: “Allah she worshipped”, instead of: “she 

worshipped Allah”. Likewise, a complement is usually positioned after the verb: e g “In my 

room he slept”, instead of: “he slept in my room” (ٟٔبَ فٟ غشفز) (p.231). Thus, translators are not 

fronting by chance, but for good reasons.  

2.4 Translation of Proper Names 

2.4.1 Transcription 

It‟s a noun that indicates a particular thing; it can be used to refer to a person, place, thing or 

action. Translating a proper name might pose some problems; it is not an easy process. There are 

three solutions for translating proper names that Hasan Ghazala recommended: Transcription, 

Transcription Naturalization and Naturalization. In this case I choose Transcription, which 

means convey the proper name into Arabic letters to show respect for people‟s name and culture. 

For example: “Ribbens and Thompson” transcript into “ْٛس٠ج١ٕظ ٚ هِٛغ”.  
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Transcription Naturalization: When it comes to proper names that have to do with 

religion and history, these names must be naturalized. For example: Socrates (a 

philosopher) (عمشاه), Hercules (a legendary hero) (ً٘شل).  

Naturalization, like name of poets, scientists, and philosophers and mythological are 

naturalized, Peter Newmark (1988b) holds that people's names should, as a rule, not be 

translated when their names have no connotation in the text (p.214). He adds some 

exceptions such as names of known saints, monarchs, and popes, which are known in the 

translated form in the TL (p.214). For example: Aaron (ْٚ٘بس), Jacob (٠ؼمٛة).  

                   

Chapter III: Translation issues 

 This particular chapter shows translation problems which are encountered throughout the 

process of translating three chapters from the book Master Body Language. This section also 

recommends possible solution to each problem. During that translation process, this came across 

a range of significant issues. These issues are grammatical, lexical and stylistic, as well as the 

translation of proper names.  

3.1 Grammatical Issues 

 Ghazala (2008) has stated, “English and Arabic belong two different and distant language 

families: West Germanic, and Semitic” (p.28). In fact, there is a huge difference between Arabic 

and English grammars. For this particular reason, the translator has faced many problems such as 

the translation of questions and nominal vs. verbal sentences.  

3.1.1 Translation of Questions 



Analysis of Translation, In particular the book of Master Body Language| 20 

 

 Ghazala (2008) believes, “Questions in English are forms in two ways only: The 

conversion of the subject and the verb … [and] the use of auxiliary verb […]” (p.41). In fact 

making questions in English is not the same as that in Arabic. To illustrate that, here are 

examples; 

Example 1: 

ST: What do you think? 

TT1:  .ؽبسوٕب سأ٠ه 

TT2: ٘ال ؽبسوزٕب سأ٠ه؟ 

   

 Ghazala (2008) states, “The students might think of translating they types of English questions 

into equivalent types in Arabic. They will find this not possible and quiet problematic, because 

simply there are no such equivalents” (p.41). In the TT1 the translator does not use the usual 

translation of “what” which could be translated into “ِبرا/ِب”,  but uses less frequent question 

word which is “٘ال”. In the TT2 the translator omits the question form which is possible. Thus, in 

order to  taste a different type of question, TT1 has been chosen among TT2.  

Example 2: 

ST: What our pupils can teach us? 

TT1: ِب اٌزٞ ٔزؼٍّٗ ِٓ ثإثإٔب؟ 

TT2  :.ِب ٔزؼٍّٗ ِٓ ثإثإٔب 

 

The sentence type of the ST is wh – structure but not in the form of a question, therefore it is not 

a question but part of a statement so the version of the TT   is most appropriate.     
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3.1.2 Nominal VS. Verbal Sentences  

 Nominal and verbal sentences are considered to be two important kinds of sentence. The 

English sentence must have a main verb unlike the Arabic sentence which contains of both 

nominal and verbal sentences. Ghazala (2008) says “A nominal sentence requires no verb of any 

kind. In general, it consists of two nouns, the first is called “Topic/ Subject” […], and the second 

is called “comment/ predicate” […]” (p.46). During the translation, the translator has come 

across these kinds of sentences and here are some examples; 

Example 1: 

ST: Feedback is important when we are speaking to each other... 

TT1 : ػٕذِب ٔزؾذس ِغ ا٢خش٠ٓ...سدٚد اٌفؼً  رّٕٙب  

TT2: ٓرّٕٙب سدٚد اٌفؼً ػٕذِب ٔزؾذس ِغ ا٢خش٠...  

TT3: ًرّٕٙب ػٕذِب ٔؾذس ِغ ا٢خش٠ٓ... سدٚد اٌفؼ  

 

 The subject always goes before the verb according to English. While in Arabic, there are two 

kinds of sentences in regard to subject and verb ordering: Nominal sentences, in which the 

subject precedes the verb and verbal sentences in which the verb precedes the subject.  The 

translator went for the translation of TT1 since she wanted to stress the verb and the action. The 

translator did not go for TT2 because the verb “رّٕٙب” is at the end of the sentence which shows 

no emphasis on the verb. Though TT3 is an acceptable translation the translator does not want to 

emphasis the subject.  

Example 3:  
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 ST: Winking is used to indicate that something is not to be taken seriously, or when 

 we‟re just being friendly. 

 TT1: . ٚؽ١ّٕب ٔغّض ٌجؼنٕب اٌجل فإٔب ٔمقذ اٌّشػ ٚاٌٍٙٛ ئر أٔٗ ال ٠ٛعذ ؽٟء ٠إخز ػٍٝ ِؾًّ اٌغذ    

 TT2:   ٟء ٠إخز ػٍٝ ِؾًّ اٌغذ ٚئّٔب ٔمقذ اٌٍٙٛ ٚاٌّشػ. اٌغّض ئٌٝ أٔٗ ال ٠ٛعذ ؽ٠ؾ١ش  

 

TT1 has been chosen by the translator since it has the sense of communication with the readers 

themselves. The translator wants the target audience to have a sense of communication with the 

writer, for this reason TT1 has been chosen rather than TT2.     

Example 4:  

 ST: It sounds a bit odd to talk about “visual thoughts”, but your eyes convey information 

 about the way you are thinking at any giving time.  

 TT:  ًٙب ف١بن ِؼٍِٛبد ػٓ اٌطش٠مخ اٌزٟ رفىشٌٚىٓ فٟ اٌؾم١مخ رٕمً ػ١ٕ باٌزؾذس ػٓ "أفىبس ِشئ١خ" لذ ٠جذٚ أِشا غش٠ج

  فٟ أٞ ٚلذ وبْ.  

Here, the translator has shifted the ST verbal sentence into a nominal sentence in the TT because 

this kind of style “nominalization” has given the sentence a sense of formality, objectivity and 

generalizations in the form of statements which allow no argument or denial. 

 

3.2 Lexical Issues  

  Almaany online dictionary refers to “lexical” as “dealing with words or related to 

words”.  Merriam-Webster Dictionary defines „Lexical‟ with more little details as “of or relating 

to words or the vocabulary of a language as distinguished from its grammar and construction.” 
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consequently, lexical issues in translation deal with difficulties related to words and vocabularies 

of different languages. Ghazala (2008) declares, “Words are used together in special 

combinations, texts and contexts” (p.83). Thus, we are unable to deal with words in isolation to 

deliver the proper, correct meaning. We all might know that each single word would have one 

meaning. If a word has more than one meaning, then it would be ambiguous. In fact, words may 

have many meanings within the same part of speech. For instance, the word run. This  word can 

be either a verb or a noun. As a verb, here is an example “she runs a business”; the word “run” 

means “manage”. As a noun, it means something else; for example “I do the school run in the 

afternoon”.  Here it means “a journey that a car does routinely” To express this, the following 

discussion points out the lexical problems that the translator faced when translating the book, 

such as figurative language, idioms, polyesmy and word choice. Indeed, lexical issues happen 

when a word, an expression or a phrase is not really understood in a clear, direct way, and not 

known in principal or main dictionaries.  

3.2.1 Figurative Language 

 Simile, irony and metaphor are some forms of figurative language. Ghazala (2008) 

defines „Figurative language‟ as “an indirect, non-literal language. In general, it is used to say 

something in an indirect way to mean something else. It stands in contrast to direct, literal 

language” (p.145). We understood from the definition that figurative language is full of unique 

expressions. For this specific reason, when the translator tries to express the meaning it causes 

issues in the method of translation. Thus, the translator needs to search for accurate words which 

have the same or close effect of these expressions. To illustrate this, here are some examples; 

Example 1:   
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 ST: There are four basic styles of self-presentation which distinguish the wallflower from 

 the wolves - submissive, assertive, manipulative and aggressive.   

TT:  اٌشخصيخ إٌّمبدح ٚاٌشخصيخ ٟٚ٘:  ر١ّض ث١ٓ اٌؾخـ اٌقبٌؼ ٚاٌؾخـ اٌطبٌؼٌٍؼشك اٌزارٟ أسثؼخ أّٔبه أعبع١خ

 اٌحبصِخ ٚاٌشخصيخ اٌؼذائيخ. 

In this example, the writer is clarifying that in order to know who is the person who has got a 

good personality and who is not we need to know the four styles of self-presentation. Though 

both words “wallflower” and “wolves” in the above example have the same phonetic sound 

somehow but each one has got its own meaning and they are used figuratively to mean “the good 

and the evil characters” obviously their literal meaning of “ص٘ش إٌّضٛس األففش” and “اٌزئبة” . The 

translator has managed to deliver the meaning of both words “wallflower” and “wolves” in the 

TL with the exact affect that the ST has.   

Example 2: 

 ST: If you are a quiet little mouse  you are less likely to get noticed than the 

outward-going charismatic members of the team. 

 TT:  إرا وٕذ فؤًسا ٘بدئًب ٚصغيًشا ثطجؼه عزحظٝ ثئ٘زّبَ ألً ثىثيش ِٓ رٍه اٌشخصيبد اٌالفزخ ٚاإلجزّبػيخ

 إٌّفزحخ في فشيمه.

Here, literal translation can also be in effective and will not deliver the exact meaning. It will 

sound odd to say it in the TL “ ٘بدئًب فغ١ًشا افأسً ئرا وٕذ  ”. The writer refers to “mouse” because it is an 

animal which is quiet and is not always noticeable by other just as the worker who is quiet and 

his/her work cannot be noticed due to his/her quietness. The translator understands the implied 

meaning  of this idiomatic expression and delivers the same effect massage as that in the ST.  

Example 3: 

 ST: It‟s interesting that the phrase “having them in the palm of my hands”   

  symbolizes successful communication.  
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 TT: ئْ ػجبسح "ُ٘ وبٌخبرُ فٟ ئفجؼٟ" رض١ش اإل٘زّبَ, فٟٙ سِض ٌٍزٛافً إٌبعؼ       

 

The idiomatic  phrase “having them in the palm of my hands” means here that the speaker has so 

much control over his/her audience that they will do whatever the speaker wants them to do. The 

best equivalent for this phrase is “ٟوبٌخبرُ فٟ ئفجؼ ُ٘” which is also an idiomatic expression in the 

TL and which means literally “to have them a ring in my finger”. This particular equivalent has 

got the same expression and meaning that the ST has. The phrase “ُوبٌخبر” symbolizes the 

freeness that the speaker has when he/she deals with his/her audience. So, audiences are under 

the control of their speaker. In another words, just as when you wear a ring in one of your finger 

you can easily move it and remove it the way you like, you are the controller of that ring.    

3.2.2 Idioms  

During my educational journey I have learnt that idioms are phrases which have permanent, 

fixed forms and particular meaning that cannot be recognized from the direct meaning of their 

words. The above two examples are idioms and can fall under thus category too. For instance, 

“monkey business” 

)ػًّ لشدٞ(    ,this literal translation is not only odd but is unclear, unacceptable and it is strange to 

the TA. Ghazala (2008) defines an idiom as “ a phrase with a special meaning that cannot be 

understood from the direct, surface meaning of its words, nor form their total meaning when 

taken together” (p.128).  Here, the translation relies on the literal translation of this particular 

idiom thus the translation is unacceptable. Translators can only render literally the SL expression  

when the translation does not sound funny or strange. If we want to solve this problem as 
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translators then we need to understand the idiom  in context because idioms cannot be 

understood in separation. Thus, as translators we have to be careful at attempting literal 

translation of idioms. Indeed, an idiomatic direct translation for the idiom “monkey business” is 

 One strategy which can be used here is to use in the TL appropriate idioms which can .أػّبي ِش٠ت

be understood by the TA. Here are some examples; 

Example 1: 

ST: One of the most noticeable characteristic of effective teams is how many of the 

 members share similarities in appearance, values and body language- which tend to 

 support the old adage that “birds of a feather flock together”. 

TT:  ِٓ ٓئْ ٚاؽذح ِٓ أوضش اٌخقبئـ اٌجبسصح فٟ اٌفش٠ك اٌفؼبي ٟ٘ و١ف أْ ٕ٘بن اٌؼذ٠ذ ِٓ األػنبء اٌّزؾبث١ٙ

".ّظٙش ٚاٌم١ُ ٌٚغخ اٌغغذ ٚ٘زا ٠ذػُ اٌمٛي اٌّأصٛس "اٌط١ٛس ػٍٝ أؽىبٌٙب رمغٔبؽ١خ اٌ  

A literal translation will not give the same meaning as that in the SL. This direct and 

communicative translation is more appropriate as it is in the TL and Arabic saying, which gives 

the same meaning and the same impact. This could be back translated into English as “birds fall 

upon its kinds”. If we translate each word individually, it would be unacceptable and strange. 

The word “birds” translates into its equivalent in Arabic “ه١ٛس”. “Of” translates into “ِٓ”. 

“Feather” translates into “س٠ؾخ”. And “flock together” translates into “رغّٙش”رغّغ  ”. So, if we 

combined all of these words in Arabic the translations would be unclear and has no sense at all. 

Thus, conveying the indirect meaning of this idiom is required and its equivalent is ٍٝاٌط١ٛس ػ"

".أؽىبٌٙب رمغ   
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Example 2:  

ST:  We say “a single glance can speak volume” because we instantly understand  

something that words cannot convey.   

 

TT: .ٔحٓ ٔمٛي "ٔظشح ٚاحذح ػٓ أٌف وٍّخ" ٚاٌغجت إٔٔب ٔفُٙ ثٙزٖ إٌظشح ِؼبٔي ال رغزطيغ اٌىٍّبد ٔمٍٙب 

 

In order to deliver the accurate meaning of the ST and its effect in the TT, the translator should 

not deal with the ST words individually but rather understand its implied meaning and therefore 

give its appropriate equivalent the exact meaning of such idiom that a single look can deliver 

something which words cannot.  

 Example 3: 

ST:  The eyes are effectively “windows of the soul”. 

TT: ."اٌؼيْٛ ٘ي فؼاًل "ِشآح اٌشٚح 

Here, the writer is speaking about the eyes in particular. So, knowing the context has made it 

much easier to the translator to transfer the same meaning the ST has into the TT. The translator 

has realised that this is a metaphor. The word “windows”, literally means "ٔٛافز"   or “ؽجبث١ه”. 

However, the most appropriate equivalence is related to its implied meaning and a metaphoric 

equivalence would be "ِشآح", because it expresses the exact meaning of the SL metaphor, when 

we look at someone‟s eyes we can simply see who they really are - their souls.   

Example 4: 

ST:   The fact is that eye contact plays a vital role in creating the conditions for rapport. It 

might be “love at first sight”… 

TT:  ٚاٌؾم١مخ أْ اٌزٛافً ثبٌٕظش ٠ٍؼت دًٚسا ؽ٠ٛ١ًب فٟ ر١ٙئخ اٌظشٚف اٌّالئّخ ٌؼاللخ ِؼ١ٕخ. لذ رىْٛ ػاللخ "ؽت

… ِٓ أٚي ٔظشح"  
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Here, the writer is talking about the uses of eye contact and how it can help people fall in love 

with each other from the first sight. Knowing the context has helped the translator to deliver the 

meaning in the TT as closely as possible. 

Example 5: 

ST: ...which is why we use the phrase “Eyeball to eyeball confrontation”. 

TT:      مقولة "العٌن بالعٌن"  -ولربما هذه المواقف هً ما استوحت.  

 Face- to- face is another meaning of this expression. If you are looking at someone eyeball to 

eyeball then you are dealing with him/her in a direct manner.  

3.2.3 Polyesmy 

Polyesmy, according to Ghazala (2008), “is a word that has more than one meaning” (p.98). For 

example, the word “break” has got many different meanings such as “اعزشاؽخ”   as in the sentence  

“I will take a break”. While it could mean something else “رخٍف اٌٛػذ” as in the sentence “do not 

break your promise” which. The translator has faced this kind of issue, to demonstrate that here 

are some examples; 

Example 1:  

 ST: So the use of prompt cards and flip charts can give you the reminders that enable 

 your presentation to flow.  

 TT:  ٌٙزا فاْ اعزخذاِه اٌجطبلبد اٌقغ١شح ٚاٌشعِٛبد اٌزٛم١ؾ١خ رزوشن ثبٌٕمبه اٌزٟ عزٕبلؾٙب ثؾ١ش ٠غ١ش

.ػشمه ثؾىً عٍظ   

  

The word “flow” has got more than one meaning in TT such as ْرذفك, عش٠بْ,  عش٠ب . Flow means 

“something that is moving continuously”. Here the translator has chosen the word “عٍظ” because 

it is the word that matches  the context.  
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Example 2:  

 ST:  Particularly since people tend to echo or mirror the actions of a good presenter.  

 TT: .  .خبفخ ٚأْ اٌؾبمش٠ٓ ػبدح ِب ٠مٍذْٚ أػّبي اٌّزؾذس اٌّب٘ش 

Here the word “good” has got more than one meaning such as ع١ذ, ِّزبص, ٌز٠ز, ِف١ذ, فبٌؼ and the 

translator has chosen the word “ِب٘ش” in order to describe the presenter‟s attitude. The translator 

could choose the word “ِّزبص” rather than “ِب٘ش” but it could not give the exact effect that the 

word “ِب٘ش” could give.  

3.2.4 Word choice 

In order to transfer the meaning from the ST to the TT, translators have to choose appropriate 

perspective of the ST should match the perspective of the TT as well. To illustrate this point, 

Baker (1992) says, “The choice of a suitable equivalent will always depend not only on linguistic 

system […] handled by the translator, but also on the way both the writer of the source text and 

the producer of the target text […]” (p.18). the translator needs to pick up an appropriate 

equivalent which takes into consideration the SLT as well as the writer‟s viewpoint. Here are 

some examples;  

Example 1: 

ST: Uunspoken gestures. 

TT: ئؽبساد غ١ش ٌفظ١خ.    

The reason behind chosen the word “ٌفظ١خ” instead of  as the former is more appropriate  "وال١ِخ"

here and more recognizable by the TA rather than the word “وال١ِخ”.  
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Example 2: 

ST: You feel how you are responding to different tasks, and how you perform under 

 different circumstances.  

TT: . مختلف الظروف فًإستجابتك للمهام المختلفة وكٌف تقوم بتأدٌة أعمالك وطرٌقة    

The translator has used the word “ٟف” as an equivalent for the word “under” instead of the 

common translation “رؾذ”. This is because the word “ٟف” collocates better with the word 

“circumstance” “ظشٚف”. 

 

Example 3:  

ST: Body language at work. 

TT:  .ًٌّغخ اٌغغذ فٟ ِىبْ اٌؼ 

 

Here, the translator has translated the word “at work” into “ ًّفي ِىبْ اٌؼ” which is the accurate 

meaning because it is what the writer wants to deliver. He is talking here about body language at 

the work place. However, there is still translation loss because the expression can also mean 

“how the body language works when it is used” but the addition of "ِْىب “ in the TT serves to 

reduced that loss. 

3.3 Stylistic Problems 

 Style is really important as it is also relevant to meaning. Ghazala (2008) says, “In 

today‟s studies, style is viewed as a part of meaning and affects it in different ways and to 

different degrees” (p.222). Therefore, any change happens to the style would be a change in the 
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meaning as well. In this project, the translator is concerned about the style used. To demonstrate 

this, here are some examples;  

 

3.3.1 Addition  

 Addition is required in order to deliver the SL meaning without any sort of changing the 

meaning of the ST. Here are some examples; 

 

Example1:  

ST: Submissive.  

TT: اٌؾخق١خ اٌّط١ؼخ  

ST: Assertive.  

TT: اٌؾخق١خ اٌؾبصِخ 

In these examples, the word “اٌؾخق١خ” is added in the TL. However, if the translator only says 

 then it would be not enough to convey the exact ,”اٌؾخق١خ“ without the addition word ”ِط١ؼخ“

meaning of the ST. The addition of “اٌؾخق١خ” gives the TA a clearer message that the topic is 

about personality.  

3.3.2 Formality VS. Informality 
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Translators face problems with different types of style: Formal, informal, colloquial and slang.  

After reading a chapter talks about stylistic problems discussed by Ghazala, the translator 

understood that the English Frozen Formal should be translated into Classical Arabic whereas 

Formal and Informal Style of English should be translated into Modern Standard Arabic while 

Colloquial English Style should be translated into Colloquial Arabic. And Slang English should 

be translated into Slang Arabic. The translator has faced this problem of style during translation. 

To illustrate this point, here are some examples;  

Example 1:  

 ST: The phrase “use your head” refers to more than simply thinking sensibly.  

 TT:  ؼٕي ِجشد اٌزفىيش ثؼمالٔيخ ٚإّٔب رشيش إٌٝ أوثش ِٓ رٌه.إْ ػجبسح "شغً ِخه" ال ر  

 

 Here, the verbal phrase “use your head” is translated into colloquial Arabic which is more 

understandable, known and popular to the TA. And it can simply give the exact meaning of the 

ST. In fact, this phrase is used to tell someone in a slightly angry way to think more carefully 

about what he\she is doing.  

Example 2:  

 ST: Assertiveness might make you appear “pushy”.  

 TT: .اٌؾخق١خ اٌؾبصِخ لذ رغؼٍه رجذٚ ؽخًقب ٍِؾبًؽب 

 

In this example a stylistic shift in translation is presented. Translation shift from informal 

expression in the ST “pushy” to formal expression in the TT "ٍِؾبًؽب". The word “Pushy” has a 

negative connotation. Being too pushy is considered being too assertive in one's opinion. But it 
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can also (not often) be used to admire someone's effort in a topic. “ٍِؾبًؽب” has got a negative 

connotation as well when someone is using forceful methods to make others do what he/she 

wants them to do. “ٍِؾبًؽب”  can have a positive connotation in the TT when used in a religious 

context when it is related to the relation between God and His slave, that a slave can be so 

“pushy” during his/her prayers. In the above example the word “pushy” means something 

negative.  

3.3.3 Fronting 

The meaning of “fronting” is moving  a word, a phrase or a clause from its original place in the 

SL, move to beginning, middle or at the end of a sentence. This kind of style is used in the 

following example; 

Example 1:  

 ST: Because eye contact differs between children and adults, men and women, 

introverts and extroverts, it is essential to consider the context in which it occurs before 

attempting interpretation.  

 TT: عن  اعند األطفال يختلف تمام   بالعينين، ذلك أن التواصل لغة العين البد من معرفة السياق قبل محاولة تفسير

بين الرجال والنساء واإلنطوائيين والمنفتحين. االراشدين كما يختلف أيض        

The reason the translator has fronted this phrase because she wants to grab the reader‟s attention 

that if he\she really willing to interpret the eye contact they need to know the context first 

because eye contact is differ between men and women, children and adults, introverts and 

extroverts as the sentence shows. Here the translator has fronted the phrase “before attempting 

interpretation” to the beginning of the sentence.  
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3.4 Translation of Proper Names 

Ghazala (2008) says, “The translation of proper names […] is not a straightforward process, as 

some might think […]” (p.172). There are three main procedures for translating proper names. In 

this research paper the translator will share one main problem; 

 

3.4.1 Transcription 

Transcription means to follow the rule in conveying proper names, in this case English into 

Arabic. The names actually are translated in Arabic letters. transcription shows respects for 

people‟s names that are simply cultural. Here is one example, 

Example 1: 

 ST: Ribbens and Thompson… 

 TT: ...ْٛس٠ج١ٕظ ٚ هِٛغ 

The translator transliterates these names with  respect to its pronunciation in the TT. For 

instance, “Thompson” if it transliterates according to its letters “ْٛصِٛجغ” it would  not be an 

accurate pronunciation of the name.  
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Chapter IV: Conclusion 

Firstly, translation is not merely an inter-linguistic process as most people might think.  It is 

more complex than replacing SLT with TLT and, in fact includes cultural, stylistic, lexical and 

grammatical issues as this paper has shown. In another words, translation consists not only of the 

simple replacement of words written in a particular language by words written in another 

language, i.e. "word by word" translation which might have terrible results because languages 

are much more complex than just mere words put together. There are also issues relating to 

spelling, syntax, stylistics and culture to be taken into account as this research paper has 

affirmed. Therefore, not everyone who knows two languages can translate well; only a 

professional translator can do that. 

Secondly, translation is not an essay task. Every-day the world creates new words which make 

the task more difficult for the translators to look up regularly and search for the meaning of these 

new words. Also, what makes translation difficult is that the translators cannot use the exact 

meaning of any word out of context and straight from the dictionary .  

This "word by word" translation would make terrible results because languages are very 

complex. When it comes to translating there are many spelling, syntactic, stylistic and cultural 

aspects to be taken into account as this research paper has covered. Therefore, not everyone who 

knows two languages can translate well; only a professional translator can do it. 
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Secondly, translation is not an essay task. Every day the world has new words which make it 

difficult for the translators to look up regularly and search for the meaning of these new words. 

Also, what makes translation difficult is that the translators cannot use the exact meaning of any 

word always because they need to know the context and based on it they chose the accurate 

meaning.  

Thirdly, the process of translation the book of  Master Body Language  is an example of showing 

the challenges and issues of translation such as lexical, grammatical and stylistic ones and this 

paper recommends possible solutions to each problem encountered. For instance, during the 

translation process, the translator has come across the issue of formality vs. informality as a 

translation style while translating phrases such as “use your head”. “Use your head” has been 

translated as “ؽغً ِخه”, informally because it seems most appropriate, and it is more familiar to 

TA than the formal way of saying “اعزخذَ ػمٍه”. The meaning of the expression “use your head” 

means to use your mind in such a logical way. So, the translator sees that “ؽغً ِخه” has got the 

same expression that it is in the SL.   

Fourthly, according to Mona Baker (1992) “A translator has to choose between changing the 

tenor to suit the expectations of the target reader and transferring the informal tenor to give a 

flavor”. Following Baker's point,  the translator has done the same way by using appropriate 

words which are familiar with the TA, so that they would have no difficulty in understanding the 

TT and its context. For example, the translator has chosen the word " "ع١جه  - rather than “ِخجئزه” 

(used in a Kuwaiti dialect only) because as stated before the word “ِخجئزه” might not convey 

meaning properly. Since the context here is talking about putting your hand inside your pocket 

while you are talking, indeed the word “ع١جه” is a good choice.  
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Fifthly, the translator has chosen this book Master Body Language for several reasons. First, 

people cannot live without each other, we are social beings. As soon as we are in contact with 

others we are communicating. For this we can make use of spoken and written language. Second, 

we know that some people may not understand our talking so to make the meaning of our words 

clear we use body language. Body language is simply a language with no spoken words and for 

this reason it knows as non-verbal communication. Third, body language is used especially to 

express feelings. For instance, if we do not like someone, it is often difficult to say that directly 

to the person. However, we can make it clear either intentionally or unintentionally through body 

language. The opposite is also true. Fourth, body language is something obvious and cannot be 

hided; therefore it is necessary to get to know our own body language first. We should learn 

about it, so that we can recognize it in others as well as in ourselves. Finally, body language is 

really helps the translators to get the massage very fast which it can express things that words 

cannot convey.  

Finally, this project is completed to fulfill the requirements for the Bachelor of Science in 

English language and translation. Translation as you can see is not an easy task and it needs 

talent and more experiences in order to be in its good shape. With all difficulties and obstacles 

that the translator comes across, it is the time to say that it was such a great experience to 

translate some chapters from the book of Master Body Language. The translator has learnt how 

to overcome a number of challenges in translation. Despite of all difficulties the translator comes 

across, she is now able to translate much more easily than before and has improved her 

translation skills. This project in fact encourages the translator to continue her education and  is 

considered a step to work harder in order to reach her goals.    
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 أرمٓ ٌغخ اٌجغذ  
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 اٌفصً اٌشاثغ

 

 

 

 ٌغخ اٌجغذ في ِىبْ اٌؼًّ 

ِجّٛػخ وجيشح ِٓ اٌّٙبساد ٚلذ ال رذسن أْ ثؼط  رزمٓأْ رىْٛ ٔبجحب في ػٍّه يؼٕي أٔه 

 ثؼط اٌّٙٓ اٌزيٌٍغخ اٌجغذ أّ٘يخ خبصخ في إْ  ٘زٖ اٌّٙبساد ٘ي في األصً ِغشٚصح فيه.

يجؼً إٌبط  خشيٓػٍٝ اٌزؼبًِ ِغ اآللذسره رزطٍت اٌزٛاصً ِغ ػبِخ إٌبط ٚجٙب ٌٛجٗ. 

ٍفظيخ اٌزي ثزارٙب رؼضص ِٓ اٌغيش ٍّٙبساد ٌػٍٝ اِزالوه يشيش رٌه حيث  ربِخيشؼشْٚ ثشاحخ 

أٚ ِٛظف  بِّشظً ثغط إٌظش ػٓ ِب إرا وبْ ػٍّه  اٌزآٌف ٚاٌٛفبقِٓ  ٚرٌٛذاٌؼاللبد 

ً  ِذيشاً أٚ  إعزمجبي أٚ ٔجُ اٌجٛة رٕفيزيب
2

 .  

ْ ًٚ٘ اآلخش يؤثش ػٍٝ فشصه في اٌزشليخ؟ ٘زا؟ ً٘ ا ثجذاسح٘ز رزمٌٓىٓ ِبرا إرا وٕذ ال 

ٓيثطشيمخ ِخزٍفخ ػٓ أٌٚئه اٌّزٕبفغيؼبٍِٛٔه 
3
؟ في اٌحميمخ اٌىثيش ِٓ اٌّٛ٘ٛثيٓ يؼزمذْٚ  

يشاُ٘ إٌبط ثؤُٔٙ ِشغٌْٛٛ  ٌٚيظ ػٍٝ ِب يمِْٛٛ ثفؼٍِٗب  ثؤْ إٌجبح في اٌؼًّ يؼزّذ ػٍٝ

                                                           
2
مطرب/ فنانمغنً/    

3
 األشخاص الذٌن ٌصلون إلى القمم بسرعة هائلة 
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ُٔٙ ال يحظْٛ إٌيظ ٘زا فحغت ثً  ،. ٌٙزا اٌغجت فُٙ يفزمشْٚ إٌٝ ٌفذ أزجبٖ اآلخشيٓثٗ

إرا وٕذ فؤًسا ٘بدئًب ٚصغيًشا ثطجؼه . سادػزجبرؤخز ثؼيٓ اإل فبإلٔطجبػبدفي ػٍُّٙ.  ثزشليخ  

إٌّفزحخ في فشيمه. عزحظٝ ثئ٘زّبَ ألً ثىثيش ِٓ رٍه اٌشخصيبد اٌالفزخ ٚاإلجزّبػيخ  

 اٌزمذيُ اٌزاري

حبصِخ اٌشخصيخ إٌّمبدح ٚاٌ اٌؾخق١خ: ٟٚ٘ اٌطبٌؼ ٚاٌؾخـاٌقبٌؼ ث١ٓ اٌؾخـ  ر١ّضاٌزارٟ أسثؼخ أّٔبه أعبع١خ  ٌٍؼشك

.اٌؼذائيخشخصيخ اٌٚ اٌّزالػجخشخصيخ اٌٚ  

 اٌشخصيخ إٌّمبدح

ِب ٠فزمش ب ثؼل إٌبط هج١ؼزُٙ ٘بدئخ ٠ٚؼٛد رٌه ئٌٝ ٔٛػ١خ اٌزشث١خ اٌزٟ رشػشػٛا ػ١ٍٙب, ٘زا إٌٛع ِٓ إٌبط غبٌجً          

 ًِ ثبٌشمب ػٓ أٔفغُٙ. ٚأٔذ ئرا ٌُ رؾع ثبٌزؾغ١غ ِٓ أٌٚئه اٌز٠ٓ ٌذ٠ُٙ ؽأْ ٘بَ فٟ  بئٌٝ اٌضمخ ألُٔٙ ٚثىً ثغبهخ ٌُ ٠ؾؼشٚا ٠ٛ

فٟ اٌؼًّ فأه ِٓ غ١ش اٌّشعؼ أْ  رزأٌك فٟ فؾجخ اٌز٠ٓ ٠ؾظْٛ ثزٌه اٌزؾغ١غ. ثّب أٔٗ ٌُ ؽ١بره وٛاٌذ٠ه ٚأعبرزره ٚصِالئه 

فٟ ؽ١بره أٔه رغ١ذ أػّبٌه ٚأْ إٌبط فخٛسْٚ ثه, ؽ١ٕٙب رقجؼ ثؼذ ثٍٛغه عٓ اٌشؽذ فبؽت ؽخق١خ دفبػ١خ  ٠خجشن أؽذ

ٌغغذ رظٙش ِؾبػش اٌؼغض ٟٚ٘:ِذسوخ ٌزارٙب ٚرىضش ِٓ أػزاس٘ب ٚرؾو ِٓ لذس٘ب ٚخٕٛػخ. ٕ٘بن أٔٛاع ٌٍغخ ا  

 *  اٌٙذٚء. 

 *  ا١ٌّٛي ئٌٝ اٌزٛرش.

 *  ٚمؼ١خ اٌخّٛي.

 *  مؼف اٌزٛافً ثبٌٕظش.

 *  اٌزًٍّّ.

 *  اٌقٛد اٌّزشٔؼ.

 *  رغط١خ اٌٛعٗ ٚاٌغغذ. 

. ا*  اٌّؾبٌٚخ عب٘ذً   
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 اٌشخصيخ اٌحبصِخ

وّب أٔٙب رؼطٟ أطجبػب ػٓ رغشثخ اٌؾخـ ٚعٍطزٗ ثؾىً فؾ١ؼ أٚ  ثبٌّمبسٔخ فاْ ٌغخ اٌغغذ اٌؾبصِخ رٕمً اٌضمخ,     

٠ٚغذٚا ٌه اؽزشاُِٙ. ئْ ب فاْ ا٢خش٠ٓ ع١جذٚ ٌُٙ رٌه أ٠نً خبهئ. ئرا وبْ ٠جذٚ ٌه أٔه فٟ اٌمّخ ٚأٔه األفنً 

ٙب ٌٕٚىٓ ِب ئرا اعزخذِذ ٌغخ اٌغغذ ثطش٠مخ ِغزشخ١خ فأه ؽ١ بٍِؾبؽً ب ق١خ اٌؾبصِخ لذ رغؼٍه رجذٚ ؽخقً اٌؾخ

ِٓ ٔفغٗ.  ئْ اٌؼذ٠ذ ِٓ أفنً اٌّذ٠ش٠ٓ ُ٘ أٌٚئه اٌز٠ٓ ٠زّزؼْٛ ثؾخق١خ ؽبصِخ ب ٚٚاصمً ب ِزؼبهفً ب عزىْٛ ؽخقً 

 ِٕٚقفخ فٟ اٌٛلذ رارٗ وّب أْ ٌغخ اٌغغذ ٌذ٠ُٙ رؾًّ:  

 ًّ . بِٚشربؽً ب *  ٚمؼ١خ اٌغغُ ِغزم١  

 *  اٌزٛافً ثبٌٕظش اٌّجبؽش. 

 *  ئ٠ّبءاد ؽشح. 

ٌؼف٠ٛخ. *  رؼج١شاد اٌٛعٗ ا  

 *  ئؽبساد غ١ش غبِنخ ثب١ٌذ٠ٓ. 

 *  فٛد ٚامؼ ف١ٗ صمخ. 

 اٌشخصيخ اٌّزالػجخ

٠زظب٘ش اٌّزالػجْٛ ثبٌزوبء ألُٔٙ ٠ؾقٍْٛ ػٍٝ ِطبٌجُٙ ثطش٠مزُٙ اٌخبفخ. فُٙ ٠خططْٛ ٠ٚغزغٍْٛ اٌّٛالف 

ٛ اٌزبٌٟ: ِب رىْٛ ٌغخ اٌغغذ ٌذ٠ُٙ ػٍٝ إٌؾب ز٠ٓ ٠زّزؼْٛ ثٙزٖ اٌخقبئـ غبٌجً ٌقبٌؾُٙ. إٌبط اٌ  

 

 * ٌفزبد ٚرٛافً ثبٌٕظش ِجبٌغ ف١ٗ. 

 * فٛد ِؼغٛي.

 * ٚمؼ١خ ِغزشخ١خ ثؾىً ِفشه. 

ٍّظ ٚاٌزشث١ذ.ٌ* ِؼبٍِخ ِم١زخ فٟ ا  
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 اٌشخصيخ اٌؼذائيخ

      ًّ ْ ُ٘ أٌٚئه اٌز٠ٓ ٠قشخْٛ ١ٛغ١شٖ فٟ اٌؼًّ. فبألؽخبؿ اٌؼذائأْ ر١ّض اٌؾخـ اٌؼذائٟ ػٓ ب ٠ّىٕه دائ

ُِٕٙ أُٔٙ ثزٌه ٠غ١طشْٚ ػ١ٍُٙ. ٌٚغخش٠خ اٌمذس أْ إٌبط ب ٠ٍِْٛٛ ٠ٚؾطْٛ ِٓ لذس إٌبط ظًٕ ٠ٚٚغخشْٚ ٠ٕٚزمذْٚ 

٠فزمشْٚ ئٌٝ اٌضمخ ثبٌٕفظ ٠ٚغزخذِْٛ ٘زٖ األعٍؾخ اٌؼذائ١خ اٌغٍج١خ ِٓ أعً ئخفبء ؽم١مخ ب اٌؾخق١خ اٌؼذائ١خ غبٌجً  ٞرٚ

مزُٙ ثزارُٙ ١ٌٚظ ثغٍطزُٙ. ئْ اٌقفبد اٌم١بد٠خ ٟ٘ ٘ٛ اػزضاصُ٘ ٚص اعجت ٔغبػ اٌّذ٠ش٠ٓ األوضش رأص١شً ؽخق١زُٙ. ئْ 

رٍه اٌزٟ ٠غزٍُٙ ِٕٙب ا٢خشْٚ صمزُٙ ١ٌٚظ رٍه اٌزٟ رضسع اٌخٛف ف١ُٙ, ٌٚٙزا اٌغجت ٠ؼزّذ اٌؼًّ اٌغّبػٟ اٌّزّبعه 

 ػٍٝ اٌضمخ اٌّزجبدٌخ ٚاٌزفبُ٘. ٌٍؼذٚاْ ٌغخ عغذ خبفخ ثٗ ٟٚ٘: 

 *  ٚمؼ١خ اٌّٛاعٙخ.

 *  اعزؼذاد ٌٍّؾبعشح.

رٛع١ٗ أفبثغ االرٙبَ.  *  

 *  رن١١ك اٌؼ١ٓ ٚرؾذ٠مٙب.

 *  ٚمغ ا١ٌذ٠ٓ ػٍٝ اٌٛسو١ٓ.

 *  عٍٛن ا١ٌّٕٙخ. 

 

 

 اٌخٛف ِٓ األداء

 

خ  ٘ٛ ِب عززفبعئ ئرا أخجشره أْ اٌىض١ش ِٓ إٌبط ٠ؾؼشْٚ ثبٌخٛف أصٕبء اٌؾذ٠ش أِبَ ا٢خش٠ٓ. أْ رىْٛ ِذػبح ٌٍغخش٠     

. بن ِٓ خالي اٌزذس٠ت غبٌجً ؤصمزه ثٕفغه  ٠ٚزؾغٓ أدا . رضدادب٠ّىٓ  أْ ٠ؼ١ك أداءن ؽمً   
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ِٓ اٌّٛالف اٌزٟ ٠غٟء ثؼل إٌبط فّٙٙب اٌخطبثخ أِبَ اٌغّٙٛس ِؼزمذ٠ٓ أُٔٙ ٠مفْٛ ٌٛؽذُ٘ أصٕبء ئٌمبء اٌخطبثخ. فٟ      

ٍمٟ. ٚئرا وبْ ٕ٘بن أٞ ؽٟء ٠ؾش اٌّزؾذس ػٍٝ زْ ثّغشد رٛاعذُ٘ ٕ٘بن أِبَ ا١ٌّٛمخ أْ اٌؾبمش٠ٓ ُ٘ ثبٌفؼً ٍِزضِاٌؾم

 األداء 

ًِ راْ اٌؾبمش٠ٓ. ٚثّؼآثؾىً ِزمٓ فٟٙ رٍه األعٛثخ اٌزٟ رغؼذ ثٙب  لجً أْ رجذأ ثبٌؾذ٠ش.  بٕٝ آخش فأه رٍّه اٌؾبمش٠ٓ رّب  

ٝ اإلؽبساد اٌزٟ رؼط١ٙب ٚػٍ اٌحبظشيٓفٟ ؽبي وبْ ِؼظُ ِب ٔزٛافً ثٗ غ١ش ٌفظٟ فاْ عضءاً وج١شاً ِٓ األداء ٠ؼزّذ ػٍٝ      

إل٠قبي ؽغزه. ثّغشد ِزبثؼخ ِمذِٟ ثشاِظ اٌزٍفبص اٌّب٘ش٠ٓ رؼشف ِب اٌّمقٛد ثزٌه. فٟ اٌٛالغ, ئُٔٙ ٠ج١ؼْٛ أٔفغُٙ ػٓ 

ئ٠ّبءاد سؤٚعُٙ رؼىظ وضش ِٓ اٌّؼذي, ٚرؼبث١ش ٚعُٛ٘ٙ ٚهش٠ك اٌزٛافً ِغ اٌغّٙٛس. فُٙ ٠غزخذِْٛ اٌزٛافً ثبٌٕظش أ

اٌغّٙٛس. لذ ٠ظٙش اإلخزالف فٟ اٌشأٞ ػٕذ اإلعزغبثخ ِٓ خالي سفغ اٌؾبعت أٚ االثزؼبد, أٚ ا١ًٌّ ئٌٝ  ثبٌن١ف أٚ ا٘زّبُِٙ

 اٌٛساء. ِٓ ٔبؽ١خ أخشٜ, اإل٠ّبءاد رجمٝ ألدٔٝ ؽذ ؽ١ش أٔٙب لذ رإدٞ ئٌٝ رؾز١ذ اٌز٘ٓ.  

٠ٚؼزّذْٚ ػٍٝ اٌٛمؼ١بد اٌزٟ رظٙش ال ٠زٛافٍْٛ ثبٌٕظش, ئر ٠ظٙشْٚ ِزغّذٞ اٌٛعٖٛ ب غبٌجً  ِٓ عٙخ أخشٜ, اٌّز٠ؼْٛ     

ي اٌغبثك ٠ض١ش غ١ش ؽبٍِخ.  فّّذ وضشح اٌّمبهؼخ إلصبسح أػقبة اٌن١ٛف, وّب أْ هشػ عإاي عذ٠ذ لجً اإلعبثخ ػٍٝ اٌغإا

 .  بأػقبة اٌن١ٛف أ٠نً 

 لٛاػذ اٌّشبسوخ

 

ٍك ثٍغخ اٌغغذ فاْ ئفشاد ا١ٌذ ٕبعؼ. ف١ّب ٠زؼاٌ فٟٙ سِض ٌٍزٛافً ئْ ػجبسح "ُ٘ وبٌخبرُ فٟ ئفجؼٟ" رض١ش اإل٘زّبَ,

ٌُٚ ٠ىٓ ب أٚ ِخٍقً ب ػ ٚاإلخالؿ. ٌىٓ ِّٙب وٕذ فبدلً ثؾ١ش رىْٛ ساؽخ ا١ٌذ ئٌٝ األػٍٝ ِشرجو ثبٌقذق ٚاإلٔفزب

ٌّمذٚسن اٌزٛافً ِغ ا٢خش٠ٓ ِؼٕٝ رٌه أٔه ال رإدٞ ػٍّه ثؾىً ِإصش. أػذ س٠ج١ٕض ٚهِٛغٓ لبئّخً رؾزٛٞ ػٍٝ 

اٌؾنٛس ثطش٠مخ ٔبعؾخ:  ػؾش لٛاػذ رغبػذ ػٍٝ ِؾبسوخ  

 

 

حبفع ػٍٝ اٌزٛاصً ثبٌٕظش 1  
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, فجزٌه رىْٛ لذ لطؼذ ٔقف اٌطش٠ك فٟ ئلٕبػُٙ ثأْ بش٠ٓ ٠ؾؼش أٔه رزؾذس ئ١ٌٗ ؽخق١ً ئرا عؼٍذ وً ؽخـ ِٓ اٌؾبم  

ً ٠ذػّٛن, فٙزٖ ٟ٘ أفنً هش٠مخ ٌٍزٛافً ثبٌٕظش ثقٛسح ػؾٛائ١خ ٚثزٌه رؾًّ فٟ رٛافٍه أوجش ػذد ِٓ اٌؾنٛس ِب ٠غؼ

اٌؾبمش٠ٓ ٠ؾؼشْٚ ثبٌّؾبسوخ هٛي اٌٛلذ. ئْ اٌّزؾذس اٌزٞ ٠فؼً رٌه ٠ٕظش ئ١ٌٗ ػٍٝ األسعؼ ػٍٝ أٔٗ ِخٍـ, ٚعذ٠ش 

 ثبٌضمخ, ٚخج١ش, ِٚمزغ, ِٚؾجٛة.

حشوبد اٌيذ ٚٔجشح اٌصٛد 2       

ّٛ  س ثجوءوف١ه ئٌٝ أعفً, فٙزا ٠ذي ػٍٝ صمزه ٚرأو١ذن. رؾذّ ٟ ذ٠ش ػٓ أ٠خ ؽمبئك ِذ ٠ذ٠ه ٚساؽزػٕذ اٌؾ ع ِٓ ٔجشح ٚٔ

 فٛره ٚس١ٕٔٗ فجٙزٖ اٌطش٠مخ ٌٓ رخغش أزجبٖ اٌؾبمش٠ٓ. 

 

وشس اٌؼجبساد اٌشئيغيخ 3  

رؼضص ٚعٙخ ٔظشن. ٚغبٌجً ثاِىبٔه اٌزأو١ذ ػٓ هش٠ك رىشاس اٌؼجبساد اٌ ُٚ ِب رؾب٘ذ رٌه اٌفؼً فٟ خطبثبد  بشئ١غ١خ 

 اٌغ١بع١١ٓ اٌز٠ٓ ُ٘ ثؾبعخ ِبعخ ئٌٝ ئ٠قبي سعبئٍُٙ ثىً صمٍخ ٚعٍطٍخ ِّىٕخ. 

اعزخذَ اٌّغبػذاد اٌجصشيخ  4  

اٌؾفبظ ػٍٝ اٌزٛافً ثبٌٕظش ِغ اٌؾبمش٠ٓ. ٌٙزا فاْ اعزخذاِه اٌجطبلبد  ببء ؽذ٠ضه فأٗ ٠قؼت ػ١ٍه أؽ١بًٔ أصٕ

ٌىٓ ؽزاِس ِٓ أْ . لؾٙب ثؾ١ش ٠غ١ش ػشمه ثؾىً عٍظ١خ رزوشن ثبٌٕمبه اٌزٟ عزٕباٌقغ١شح ٚاٌشعِٛبد اٌزٛم١ؾ

 رٕؾغً ثبٌّغبػذاد اٌجقش٠خ ؽزٝ ال رفمذ اٌزأص١ش ػٍٝ اٌؾبمش٠ٓ. 

وٓ ِحزشفب في غٍزه ٚٔجشح صٛره 5  

 ً٘" ٚ ٖ؟" زا ٚامؼ؟" ٚ"ً٘ ػشفذ ِب ألقذِّٙب رمَٛ ثفؼٍٗ ؽبٚي اٌؾذ ِٓ اعزخذاَ اٌؼجبساد اٌزأو١ذ٠خ ِضً: "ً٘ ٘

ه ١ِٛافك؟" ألْ ٘زا ٠ؼطٟ اإلٔطجبع ثأٔه غ١ش ٚاصك ِٓ ٔفغه. ال رؼجش ثبٌمٍُ أٚ اٌّإؽش ٚال رنغ أ٠نب ٠ذ٠ه فٟ ع١ج

 ٚال رزغىغ ٚأٔذ رزؾذس ألْ وً ٘زٖ اٌؾشوبد رقشف أزجبٖ اٌؾبمش٠ٓ ػّب رزؾذس ػٕٗ. 

ِزحًّغبوٓ  6  
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٠ّىٕه ثؾّبعه غ١ش اٌّجبٌغ ف١ٗ أْ رؾّظ اٌؾبمش٠ٓ ِؼه. فمذ رالؽع أْ أزجبٖ اٌؾبمش٠ٓ ٚرشو١ضُ٘ ٠مً ثؼذ فزشح 

ٚع١ضح ِٓ اٌٛلذ, ٌزٌه وٓ ِزفبئال أصٕبء ِٛافٍزه اٌؼشك. ئْ رؼج١شاد اٌٛعٗ اٌّفؼّخ ثبٌؾ٠ٛ١خ ٚٚمؼ١بد اٌغغذ 

 ٚاإل٠ّبءاد ِب ٟ٘ ئال ٚعبئً ٌىغت سمٝ اٌؾبمش٠ٓ. 

ٓ ثفزشاد إعزشاحخ غجيؼيخاعزؼ 7  

الي ٘زٖ ٌه, ثؾ١ش ٠ّىٕه خػٍٝ اإلٔزجبٖ ٚاإلٔقبد ِب ٠غبػذ اٌؾبمش٠ٓ  بخق١ـ أٚلبد ئعزشاؽخ هج١ؼ١خ غبٌجً ئْ ر

ػٓ األدة ٚأٞ ِٛاد أخشٜ ٌٙب ػاللخ ثؼشمه. وّب أْ ئخفبء اٌّٛاد ؽزٝ رٌه اٌؾ١ٓ ِٓ  اإلعزشاؽخ رٛص٠غ أٚساق

 ؽأٔٗ أْ ٠قشف أزجبٖ اٌؾبمش٠ٓ. 

الحع ٌغخ اٌجغذ اٌغٍجيخ 8  

ارخبر ٚمؼ١بد ِؼ١ٕخ ٚاٌم١بَ ثا٠ّبءاد ِؼ١ٕخ ِٓ ؽأٔٗ أْ ٠ىؾف ػٓ ِذٜ رمجً اٌؾبمش٠ٓ ٌّب رمٌٛٗ. ارىبء اٌزلٓ ػٍٝ 

ٚمغ األفبثغ فٟ ؽىً ب "ٚمؼ١خ اٌجشط" اٌزٟ رؼٕٟ ؽشف١ً ا١ٌذ ٚاٌغجبثخ ػٍٝ اٌخذ ٠ؾ١ش ئٌٝ رم١ُّٙ أٚ رمذ٠شُ٘ ٌه. 

ٕفل ِالثغٗ ثلٌٛه. ػٕذِب ٠مَٛ أؽذ اٌؾبمش٠ٓ  ٠ٛافك أٚ ٠ؼبسك آ ارخزٚا لشاسً ْ اٌؾبمش٠ثشط اٌى١ٕغخ ٠ؾ١ش ئٌٝ أ

٠ؼزشك ػ١ٍه.  ٛافك ػٍٝ لٌٛه ِٚٓ غ١ش األسعؼ أْفبػٍُ ؽ١ٕٙب أٔٗ غ١ش ِ  

ٓرجٕت ػٓ وً ِب يشزذ اٌز٘ 9  

ئر أٔٗ ِٓ اٌغًٙ أْ رؾشد ػٓ هش٠ك اٌزٛافً ثبٌٕظش ِغ ؽخـ ِؼ١ٓ  رزوش ثأْ ٌغخ اٌغغذ رؼذ ػ١ٍّخ راد ارغب١١٘ٓ

أٚ رمبهغ لذ١ِٓ أٚ اٌؼجش ثبٌؾؼش أٚ أٞ ئ٠ّبءاد أخشٜ. ففٟ اٌٍؾظخ اٌزٟ رفمذ اٌزشو١ض ف١ٙب ٠زنبءي ٠ٚزٕبلـ أزجبٖ 

 اٌؾبمش٠ٓ ٌه.  

حفض ػٍٝ اٌّشبسوخ 11   

ب ًِ زشعبع رشو١ضُ٘ ٌٚفذ أزجبُ٘ٙ ِشح أخشٜ فجاِىبٔه دٚئرا مؼف أزجبٖ اٌؾبمش٠ٓ أٚ ئرا الؽظذ أٔه ثؾبعخ ئٌٝ اع

ِؼُٙ ؽٛي هبٌٚخ فاْ ب عئٍخ أٚ رؼ١ٍمبد. ئرا وٕذ عبٌغً ُ٘ ِغإٌْٚٛ ػٕٗ أٚ هشػ أ روش أعّبئُٙ أٚ اإلؽبسح ئٌٝ أِشٍ 

رغ١١ش ٚمؼ١زه لذ ٠غبػذ "ػٍٝ ِؼبٌغخ األِٛس ثأس٠ؾ١خ" خبفخ ٚأْ اٌؾبمش٠ٓ ػبدح ِب ٠مٍذْٚ أػّبي اٌّزؾذس 

ٌّب٘ش.  ا  
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ئْ دساعخ اعزّبػبد اٌؼًّ ٘ٛ ِٛمٛع ٠غزؾك إٌظش ف١ٗ, ٚرٌه ٌزؾذ٠ذ عّبد األؽخبؿ اٌز٠ٓ ٠ٕغؾْٛ فٟ ِؼظُ األؽ١بْ      

. ٚفٟ وض١ش ِٓ األؽ١بْ ُ٘ اٌز٠ٓ ٠ؾبفظْٛ ػٍٝ اٌزٛافً ثبٌٕظش ِغ سئ١ظ االعزّبع, ٚرٌه ئؽبسح ُِٕٙ اإلٔزجبٖؾقٛي ػٍٝ ثبٌ

ٔؾٕبء ئٌٝ األِبَ ٚسفغ ئفجغ اٌغجبثخ. ٚلذ رغبػذ اٌؾغبع١خ فٟ اٌزٛل١ذ ػٍٝ ئربؽخ اٌّغبي ٠ك اإلئٌٝ سغجزُٙ فٟ اٌزؾذس ػٓ هش

ثأٔٗ لطغ ب ِٓ اٌؾذ٠ش دْٚ أْ ٠ؼطٟ أطجبػً  ٌٍؾخـ اٌشاغت فٟ اٌؾذ٠ش أْ ٠مبهغ فٟ اٌٛلذ اٌّالئُ ٌّزؾذس آخش لذ أزٙٝ

ٌزٛافً ثبٌٕظش ِغ األفشاد رزُ ثؾىً ِزغٍغً. ٠ؼضص رٌه ِٓ ؽذ٠ضٗ. ٚؽبٌّب ٠غزشػٟ اٌّزؾذس أزجبٖ اٌؾبمش٠ٓ, فاْ ػ١ٍّخ  ا

ؽؼٛسُ٘ ثبإلٔنّبَ ئٌٝ اٌؾذ٠ش, ٚثبٌزبٌٟ ثاِىبُٔٙ رمذ٠ُ ِالؽظبرُٙ ثخقٛؿ ِغزٜٛ رشاعغ اٌّزؾذس فٟ إٌمبه اٌزٟ ٠ٕبلؾٙب. 

ؽٛي ِٛمٛع ِؼ١ٓ, ػٍٝ  ئْ اٌّزؾذس اٌٛاصك ِٓ ٔفغٗ ٠غزخذَ رؼج١شاد اٌٛعٗ ٚاإل٠ّبءاد اٌزٟ رؾ١ش ئٌٝ رؾ٠ًٛ ارغبٖ ٔمبهٗ

أ٠خ ؽبي ئْ اٌٙذف ِٓ وً رٌه ٘ٛ ئلٕبع اٌؾبمش٠ٓ, ٌزٌه فىً ؽٟء ِزؼٍك ثزٍه اٌذلبئك اٌم١ٍٍخ اٌزٟ ٠ىْٛ ف١ٙب اٌّزؾذس أِبَ 

. خاٌغّٙٛس رؾزبط ئٌٝ أْ رىْٛ ِمٕؼ  

ٚ ئِشأحً اًل أء وبْ سعاعٛ سئ١ظ اٌغٍغخ. ٚثاِىبْ اٌّزؾذس٘ٛ خ ْ ٠غزخذَ ٌغخ اٌغغذ ثطش٠مخ فؼبٌاٌؾخـ اٌزٞ ٠غزط١غ أ     

أْ ٠ؾمك ػذح أؽ١بء دْٚ روش٘ب, ِضً ِٕغ اٌؾخـ ِٓ اٌزؾذس ثجغبهخ ػٓ هش٠ك ػذَ اٌزٛافً ِؼٗ ثبٌٕظش, أٚ ػذَ اٌّٛافمخ 

عزّشاس فٟ اٌؾذ٠ش أٚ أْ إلػٍٝ ِب ٠مٌٛٗ ثأْ ٠ؾٛي ٚعٙٗ ثؼ١ذا ػٓ اٌّزؾذس. ئْ اعزخذاَ ئ٠ّبءاد اٌشأط ٠ّىٓ أْ رؾغغ ػٍٝ ا

ٔقبف اٌشئ١ظ!بإلثأْ اٌٛلذ ؽبْ ٌٍزٛلف, ٠ٌُٙ  رٛؽٟ  

 ثٕبء اٌثمخ ٚرشىيً اٌفشيك

ئْ ٚاؽذح ِٓ أوضش اٌخقبئـ اٌجبسصح فٟ اٌفش٠ك اٌفؼبي ٟ٘ و١ف أْ ٕ٘بن اٌؼذ٠ذ ِٓ األػنبء اٌّزؾبث١ٙٓ ِٓ ٔبؽ١خ      

ِضً  - ؽ١بْ ٠زغبرة اٌمطجبْاٌّظٙش ٚاٌم١ُ ٌٚغخ اٌغغذ ٚ٘زا ٠ذػُ اٌمٛي اٌّأصٛس"اٌط١ٛس ػٍٝ أؽىبٌٙب رمغ". ففٟ ثؼل األ

ٚرٌه ألْ ٌغخ أعغبدّ٘ب رزٛافمبْ. فجبٌٕغجخ ٌألؽخبؿ ا١ّٕ١ٌّٙٓ فُٙ ا اٌزؼب٠ؼ ِؼب ثؾىً ع١ذ عذً  با١ٌّّٙٓ ٚإٌّمبد ثاِىبّٔٙ

أِب ثبٌٕغجخ ٌألؽخبؿ إٌّمبد٠ٓ ف١غّؾْٛ ثٙزا األِش ثىً عشٚس ثً  ,ب١طشح ٠ٚنّْٛ اٌزفبػً ٚاٌمشاس ِؼً ٠فنٍْٛ فشك اٌغ

ثؾ١ش ال رىْٛ ٕ٘بن مشٚسح إلرخبر لشاسد فؼبٌخ فٟ ؽ١ٓ أُٔٙ غ١ش ِغب١ٌّٓ.  ,فٟ اٌٛالغ ٠شؽجْٛ ثزٌه ألٔٙب اٌضمخ ثبٌٕغجخ ٌُٙ  
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 اٌفصً اٌخبِظ

 اٌزٛاصً ثبٌٕظش

ػٓ غشيك اٌىالَ. فٙي اٌخبدػخ أثذًا ال رفّٙٙب. فٙي رخجشن أشيبء لذ حمًب ِزٍ٘خ اٌؼيْٛ

"ٔظشح ٚاحذح ػٓ أٌف وٍّخ"  ٔحٓ ٔمٛيٍمخ ٚاٌّٛثخخ ٚاٌذاػّخ ٚاٌّحجخ. اٌّمٚ

يّىٓ اٌمٛي أْ مٍٙب. ٔ اٌىٍّبدغزطيغ رإٌظشح ِؼبٔي ال  ثٙزٖ ٚاٌغجت إٔٔب ٔفُٙ

ػٕذ  زٙبلّخ ػظّرىْٛ اٌؼيٓ في ّٔزٍىٙب، ٚ ارصبييؼزجش ألٜٛ ٚعيٍخ  اٌزٛاصً ثبٌٕظش
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ػٕذِب يحذق وال ب حشفيً  – ؼعّٙب اٌجؼط ثطشيمخ ِجبششحٕظشاْ إٌٝ ثيٓ يرٛاجذ شخص

 ِّٕٙب في ػيٓ اآلخش. 

ػٕذ  ثبٌٕظش اٌزٛاصً، رٌه أْ اٌؼيٓ الثذ ِٓ ِؼشفخ اٌغيبق لجً ِحبٌٚخ رفغيش ٌغخ

 ًِ ٓ اٌشجبي ٚإٌغبء ٚاإلٔطٛائيي ب ثيٓػٓ اٌشاشذيٓ وّب يخزٍف أيعً باألغفبي يخزٍف رّب

ثؼعُٙ ػٕذِب يزحذثْٛ ػجش اٌٙبرف إال أْ  ال يشْٚ إٌبطثبٌشغُ ِٓ أْ ٚإٌّفزحيٓ. 

 اًل فؼ ٘ي ْ ٛحيٓ اٌزٛاصً ٚجٙب ٌٛجٗ. اٌؼي رظٙشأّٔبغ حشوخ اٌؼيٓ رشجٗ رٍه اٌزي 

اٌشٚح" حيث أٔٙب لبدسح ػٍٝ إخجبس اٌىثيش ػّب يغيش داخً ػمٌٕٛب.  ِشآح"  

 

            

             

بالنظر التواصل  

 

 نتواصل بالنظر عامة حٌنما:

 

نة.نبحث عن معلومة معٌ  *  

 

نعبر عن التركٌز واإلهتمام مع من ٌتحدث إلٌنا.  *  

 

نشجع ونوجه التواصل بٌن المتحدثٌن.  *  

 

نرٌد التأثٌر أو التحكم على المتحدث إلٌنا. *  

 

نعطً المتحدث إلٌنا انتقادا بناء. *  

 

نعبر عن سلوكنا.  *  

 

نتواصل بالنظر لنجمع ما نقدر علٌه من معلومات عن الشخص اآلخر ولنعرف ما إن كان ٌعرفنا أو      

وٌعطٌنا التواصل بالنظر فكرة عن  -ٌودنا أو ٌعادٌنا أو منتبه إلى ما نقوله أو صادق فٌما هو ٌقوله 
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وكٌف أنه  -بالنظرشخصٌة وطبٌعة من نتحدث إلٌه، فالشخص اإلنطوائً أو المكتئب مثال لن ٌتواصل 

 صادق.

تهمنا دائًما ردود الفعل الراجعة عندما نتحدث مع اآلخرٌن. فإذا رأٌنا بأنه ال ٌتواصل معنا بأعٌنه      

فنشعر بأنه غٌر مهتم. فعندما ننظر فً عٌن شخص فإن ذلك ٌعنً أننا نعطً اهتمامنا له وإذا أطلنا النظر 

ا فً تهٌئة الظروف فذلك ٌعنً أننا مهتمٌن ومعجبٌن به. والح ًٌ قٌقة هً أن التواصل بالنظر ٌلعب دوًرا حٌو

ا كان السبب فً ذلك  ًٌ المالئمة لعالقة معٌنة. قد تكون عالقة "حب من أول نظرة" أو تعارف ودي ولكن أ

الشخص اآلخر للتفاعل معنا. فبمجرد حدوث ذلك نستخدم أعٌننا للسٌطرة على طبٌعة ومدة ندعو هو أننا 

هذا ٌساعدنا أًٌضا فً مزامنة ردودنا على بعضنا البعض.التفاعل. و  

وغالًبا ٌتم كشف المواقف عن طرٌق الرغبة أو غٌر ذلك من شخٍص إلى آخر لتوفٌر فرصة التواصل      

بالنظر. وقد تستشعر رضى ممن تتحدث إلٌه إذا تواصل معك بعٌنه أكثر من مرة ولفترة طوٌلة، ولكن قد 

نظر إلٌك وال ٌقصد بذلك رضاه عنك بل غضه منك، ولربما هذه المواقف هً ما ٌطٌل من تتحدث إلٌه ال

مقولة "العٌن بالعٌن". ومن جهة أخرى فإن الحٌاء والخجل والحزن وسائل تستخدم عادة بشكل   -استوحت 

 متعمد  لتفادي التواصل بالنظر.

رفرف أعٌننا بسرعة لنعبر عن العواطف األخرى لدٌها أًٌضا سلوكٌات عٌن فردٌة. فعند الحماس ن     

حالتنا النشطة أو نرجف وننتصب بنظرة ترقب نحتسب فٌها ما ٌقربنا من خطر. وإذا داهمنا الغضب فإننا 

غالباً ما نحملق لمن أمامنا، وإذا داهمنا الحزن فترى العٌن "مغشٌة باألجفان"  فنادًرا ما تجتمع أعٌننا 

 بأعٌن اآلخرٌن.

إلى من نتحدث معه حٌنما نستمع إلى حدٌثه ولٌس حٌنما نتحدث إلٌه، ثم ننظر  فتأتً لحظات نظرنا     

الحواجب  رفعإلٌه لنعلمه بأن دوره فً الحدٌث جاء. وحٌنما نسلم على اآلخرٌن عادًة ما نرفع حواجبنا، 

 هذا مؤشر عالمً ٌدل على المعرفة والترحٌب. 

للهو إذ أنه ال ٌوجد شًء ٌؤخذ على محمل الجد. أما وحٌنما نغمز لبعضنا البض فإننا نقصد المرح وا     

عندما نوجه نظرات حادة لفترة طوٌلة فإننا نقصد التأثٌر أو التخوٌف. الناس عموًما ال ٌحبون أن ٌشعروا 

 بأنهم مهددون فإذا كان هذا النوع من السلوك ٌحدث فً مفاوضات أو لقاءات معٌنة قد ٌؤثر بشكل سلبً.  
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تفادي النظر إلى الشخص اآلخر فترى انا ننظر إلى الٌمٌن والٌسار. وقد أثبت البحوث أننا حٌنما نواجه  وحٌنما نرٌد     

سؤاال لفظٌا فً محادثاتنا فإننا ننظر إلى الٌمٌن ثم نخشع أنظارنا لنجٌب. أما إذا واجهنا سؤاال حٌثٌا فإننا ننظر إلى الٌسار ثم 

إلى أن من ٌنظر إلى الٌسار ٌتمتع بحٍس فنً إذ ٌتخٌل األمور ومن ٌنظر إلى  فوق. حتى أن هنالك بعض األدلة التً تشٌر

 الٌمٌن فهو شخص مهم منطقً إذ ٌدرس محٌطه وٌعتمد قلٌاًل على الخٌال النظري من الوعً المكانً والمراقبة.

 

 

:اما نتعلمه من بؤبؤن  

 

بأن بؤبؤ العٌن ٌكبر وٌتوسع حٌنما تقع العٌن د األخ١شح. ئؽذاّ٘ب لذ اوزؾفذ ؽم١مز١ٓ ِض١شر١ٓ ٌإل٘زّبَ ؽٛي عٍٛن اٌؼ١ٓ فٟ اٌغٕٛا   

(.1على شئ جذاب، واآلخر هو أننا ننجذب إلى الشخص المنجذب لشىء معٌن وبؤبؤ عٌنه متفتح وواسع )إنظر الشكل   

حٌن السٌاسٌٌن ردود بؤبؤ العٌن استخدمت فً استطالعات الرأي واألبحاث التسوٌقٌة لقٌاس المواقف العامة للمرش     

والمنتجات، فمن بؤبؤ العٌن نستطٌع أن نعرف إن كان الناس مهتمٌن بالقائد السٌاسً الفالنً أو منجذبٌن للمنتج المختار أم ال: 

فكلما كانت المواقف أكثر إٌجابٌة كلما زاد اتساع البؤبؤ. وٌنقل لنا بؤبؤ العٌن ردة الفعل الصادقة ألنها لٌست تحت تحكم 

ن مؤشًرا موثوًقا لإلهتمام واإلعجاب والتفضٌل الشخصً.  هً ردة فعل ال إرادٌة، فٌمكنه بذلك أن ٌكو اإلنسان بل  

ٌُظهر الوجه على الٌسار إبتسامة باردة ومنافقة   1 الشكل ؟ ٘ال ؽبسوزٕب سأ٠ه –كال الوجهٌن مبتسم ولكن لمعظم الناس   

 لٛاػذ ٌغخ اٌؼيْٛ

ٔؼٟ رٌه فٟ اٌغبٌت  لذ رؾجٗ لٛاػذ اٌٍغخ اٌزٟ ٔزؾذس ثٙب ٚػٍٝ اٌشغُ ِٓ إٔٔب ال ثبٌٕظشاٌزٛافً  اٌمٛاػذ اٌخبفخ ثاعزخذاَ     

ئال إٔٔب ٔمَٛ ثٛمغ ؽشوبد اٌزؾى١ً ؽ١ّٕب ٔزؾذس ِٓ خالي اٌزؼج١ش ػّب ٔزؾذس ثٗ ئِب ثاظٙبس سدح فؼً أٚ اٌزشدد فٟ اٌىالَ أٚ 

ِضً  ثبٌٕظشٍفظ١خ. ٔؾٓ ٔمَٛ ثٕفظ اٌؾشوبد ػٕذ اٌزٛافً اٌ غ١شبساد ٚوً رٌه ِمزشْ ثبإلؽ  - ِٓ خالي اٌزأو١ذ ػٍٝ والِٕب

أٚ  (ِّٕٙب ٠مَٛ ثبٌزؾذ٠ك فٟ ػ١ٓ ا٢خش ػٕذِب ٠مَٛ ؽخق١ٓ ػبؽم١ٓ ثاعزخذاَ ٌغخ اٌؼ١ْٛ ثؾ١ش واًل )اٌزٛافً ٌّذح ه٠ٍٛخ 



Analysis of Translation, In particular the book of Master Body Language| 63 

 

أٚ غ١ش  (ِٛاعٙخ ٚ عش٠ئخ) ٚلذ رىْٛ إٌظشح ِجبؽشح (اٌزٛافً ٌّذح لق١شح ػٕذِب رٕظش ٌؾخـ ٠ىشٖ أْ ٠ؾذق ف١ٗ أٞ ؽخـ

 (ٔمٛي إٌظشاد ٚلذ إٌمبؽبد ِغشد ٔظشح ٌٍزأوذ ِٓ أْ اٌؾخـ اٌٛالف أِبِٕب ٠فُٙ ِب)ِجبؽشح, ٚلذ رىْٛ إٌظشح ِزمطؼخ ِضً 

)وّب ٘ٛ اٌؾبي فٟ اٌزؾذ٠ك(. ِٚزبثغ ٌؾذ٠ضٕب  

ٌٚىٓ ثؼل ٘زٖ اٌمٛاػذ ػبِخ, ثؾ١ش ٠ّىٕٕب  ثبٌٕظشِؼظُ لٛاػذ ٌغخ اٌؼ١ْٛ ػٍٝ اٌؾبٌخ اٌزٟ ٠غزخذَ ف١ٙب اٌزٛافً  رؼزّذ     

:ثبٌطش٠مخ ٔفغٙب ثأٞ ٚمؼ١خ ٚأٞ ٚلذ فٟ أٞ ِىبْ فٟ اٌؼبٌُ. ِضاًل ب اٌمٛي أٔٙب رطجك ػ١ًٍّ   

   .اٌؾّٛؿ ٚثؾىً ِفشه ٠ذي ػٍٝ لٍخ اإلؽزشاَ أٚ اٌزٙذ٠ذ أٚا ٌّذح ه٠ٍٛخ عذً  ثبٌٕظشاٌزٛافً  *      

   ٚثؾىً ٔبدس ٠ذي ػٍٝ اٌخغً أٚ لٍخ اٌزشو١ض أٚ لٍخ اٌزٚق أٚ إٌفبق أٚ اٌىزة. اٌّذح لق١شح عذً  ثبٌٕظشاٌزٛافً *       

ػبدح ٠ؾ١ش خفل اٌؼ١ٓ ئٌٝ اٌخٕٛع. *        

:ثبٌٕظش٠ؾذس اٌزٛافً اٌضبثذ ٚاٌّزىشس  *   

 .ػٕذِب ٠غٍظ األؽخبؿ فٟ أِبوٓ ِزجبػذح 

 .ػٕذ ِٕبلؾخ ِٛام١غ ػبد٠خ أٚ غ١ش ؽخق١خ 

 َثبٌؾخـ ٚثشدح فؼٍٗ. ػٕذ اإل٘زّب 

 ٚئوٕبْ ِؾبػش ِؾجخ ٌٍؾخـ اٌّمبثً. ػٕذ اإلػغبة أ 

 .ػٕذ ِؾبٌٚخ اٌغ١طشح أٚ اٌزأص١ش ػٍٝ اٌؾخـ 

 هجغ ِٕفزؼ. اػٕذِب ٠ىْٛ اٌؾخـ ر 

 .ػٕذ اٌزؼبًِ ِغ ؽخـ غ١ش ِزغبٚة 

 *٠ٕظش األؽخبؿ ئٌٝ ثؼنُٙ اٌجؼل ثؾىً ألً:

 .ػٕذِب ٠غٍغْٛ ثبٌمشة ِٓ ثؼنُٙ اٌجؼل 

 ِٛام١غ ػبهف١خ أٚ ِؼمذح. ػٕذ ِٕبلؾخ 
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 .ٍٗػٕذ رغبً٘ اٌؾخـ ٚػذَ اإل٘زّبَ ثشدح فؼ 

 ٠غزٍطف اٌؾخـ اٌّمبثً. ػٕذِب ال 

 ِٕقت ػبٍي. ٞػٕذ اٌزؼبًِ ِغ ؽخـ ر 

 هجغ ئٔطٛائٟ. ا٠ىْٛ اٌؾخـ ر ػٕذِب 

. ٚرٌه ألْ ثؼنٕب اٌجؼلؽٛي أ٠ٓ اٌّىبْ ٚاٌضِبْ اٌٍز٠ٓ ٠ّىٕٕب إٌظش ئٌٝ لٛاػذ غ١ش ٌفظ١خ ب ٕٚ٘بن أ٠نً                 

األهفبي ُ٘ اٌٛؽ١ذ٠ٓ اٌز٠ٓ  ٠ؼزجش غ١ش الئك. ِب ٌّذح ه٠ٍٛخ لذ ٠ىْٛ غ١ش ِغزمش ٚاٌزؾذ٠ك فٟ ا٢خش٠ٓ ػبدح ثبٌٕظشاٌزٛافً 

ؽت اٌفنٛي ٚاٌزؼشف ػٍٝ اٌؼبٌُ ِٓ ؽٌُٛٙ. ا اٌغٓ اٌقغ١ش ٠ظٙش األهفبي فٟ ٘ز ٠مذسْٚ ػٍٝ اٌزؾذ٠ك ػًٍٕب ٚثىً ثغبهخ

.ثز٠ئخ ػبدحأهفبٌُٙ ثأْ اٌزؾذ٠ك فٟ ا٢خش٠ٓ  ثاخجبس٠مَٛ ا٢ثبء ٚؽزٝ ِغ رٌه,   

 

 

 

 

 

 ػيٓ اٌؼمً

 

٠جؾش فٟ اٌزؾم١ك ؽٛي  باٌّغأٌخ اٌزٟ رٕبلؼ و١ف ٠ٕظش األؽخبؿ ٌألِٛس فٟ ػ١ٓ اٌؼمً ثأؾبء ِغبي عذ٠ذ و١ًٍ لبِذ      

فٟ اٌغبثك, ؽم١مخ وٕٛٔب ٔالؽع األؽ١بء ِٓ ؽٌٕٛب اٌؼاللبد ث١ٓ أؽبع١غٕب ٚث١ٓ و١ف١خ فّٕٙب ٌألِٛس ِٓ ؽٌٕٛب. وّب رُ اٌؾشػ 

ٔمَٛ ثّالؽظزٗ. ِب ٔؼ٠ٟؼٕٟ ثبٌنشٚسح إٔٔب  ال ثاعزّشاس فٙزا  
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ألٔٗ  ,ب٘ٛ اٌطش٠ك اٌزٞ عزغٍىٗ ٌٍز٘بة ٌٍؼًّ ١ِٛ٠ً  رفىش ثبٌطش٠مخ اٌزٟ رمَٛ ثٙب ػٕذ رٕظ١ف أعٕبٔه أٚ ِب , الفأٔذ ِضاًل      

. بثٕه ِؼٍِٛبره ٠خضْ وً رٌه ٠ٚغزخذِٗ فٟ اٌٛلذ إٌّبعت الؽؼٛس٠ً  ,ثّغشد رغغ١ً اٌّؼٍِٛبد ؽٛي و١ف١خ اٌم١بَ ثٙزٖ األِٛس

ػٕذ ئظٙبس ِؾبػشن ٚهش٠مخ ئعزغبثزه ٌٍّٙبَ  "ػ١ٓ اٌؼمً"ٌٚىٓ اٌّض١ش ٌإل٘زّبَ ٕ٘ب, ٘ٛ و١ف أْ ٌغخ اٌغغذ رؼىظ ػًّ 

ِخزٍف اٌظشٚف. فٟبٌه اٌّخزٍفخ ٚو١ف رمَٛ ثزأد٠خ أػّ  

   ثزقشف آد. اٌزٕجأٚفٟ ا٢خش٠ٓ, أفجؾذ أفنً فٟ لذسره ػٍٝ  هف١ أوضش ِٙبسح فٟ ِؼشفخ ٘زٖ اٌؼٕبفش ذوٍّب أفجؾ     

فٟ أٞ ٚلذ  ف١ٙبٌٚىٓ فٟ اٌؾم١مخ رٕمً ػ١ٕبن ِؼٍِٛبد ػٓ اٌطش٠مخ اٌزٟ رفىش لذ ٠جذٚ أًِشا غش٠جًب  اٌزؾذس ػٓ "أفىبس ِشئ١خ"

ٚاٌجؼل ا٢خش ِٓ خالي ِؾبػش  أفٛاد ِؼ١ٕخجؼل ا٢خش ِٓ خالي اٌوبْ. فجؼٌل ِٕب ٠غزٛػت ِٓ خالي فٛس, ٚ

ُّ . فمذ أدٜ ٘زا ئٌٝ ئٔؾبء ّٔبرط ٌٍز١١ّض ث١ٓ أٔٛاع "ِؼ١ٕخ ٚػٛاهف فىش".اٌ  

ؼٍٝ عج١ً اٌّضبي:ف  

", "٠غت ػ١ٍٕب أْ ٔشوض ػٍٝ...", اٌه", "٘زا ٚامٌؼ عذً ٠غزخذَ ِقطٍؾبد ِشئ١خ ِضً "أٔب أسٜ ر غبٌجبً ِبي ئِفىش ِش      

 "٠ٍمٟ اٌنٛء ػٍٝ..." ٚ٘ىزا.

"٠نشة ػٍٝ ٚرش ؽغبط فٟ  , ِضبي "٠جذٚا ٌٟ ٘زا ِأٌٛفبً",األفٛاد٠غزخذَ وٍّبد ِٚقطٍؾبد رقف  ِفىش عّؼي     

ئٌٝ آخشٖ. عزؾزبط ئٌٝ ٔطك أوضش ٚمٛؽبً",""ئعّغ...", "٘زا ٠غزؾك إٌمبػ",  ِىبْ ِؼ١ٓ",   

ا وج١شً  ا" أؽؼش ثاؽغبط ع١ذ ئرغبٖ رٌه", "خٍك ٘زا رأص١شً  فؼٍٝ عج١ً اٌّضبي:٠غزخذَ ٌغخ ػبهف١خ  غبٌجبً ِب ِفىش حغي     

ٔٗ ٠قجؼ فؼت اٌزؼبًِ", ئٌٝ آخشٖ."ئرٌه اٌغ١ٕبس٠ٛ ٔزٓ", "ػ١ٍٕب",   

 

٠زؼٍك  ّبً ٘زٖ اٌؾشوبد ئٌٝ اإلخزالف ف١ٚر١ّ ِؼ١ٕخ ؽشوبد ػ١ٓاٌّفىش اٌضالصخ  األِش أٔٗ ٌىً ٔٛع ِٓ أٔٛاع ٚاٌّض١ش فٟ     

 ثّب ٠ٛفٍٗ اٌّزؾذس.

ؼٍٝ عج١ً اٌّضبي:ف  
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٠ؾ١ش ئٌٝ اٌؼّك فٟ  اٌّذٜ اٌجؼ١ذ اٌزٞ, وّب ٠ؼٕٟ إٌظش فٟ بِشئ١ً  ااألػٍٝ ٠ٛؽٟ ئٌٝ أٔه رفىش رفى١شً  ئٌٝإٌظش   *   

.اٌزفى١ش  

.اٌزفى١ش ثبٌقٛد ٘زا ٘ٛ -رغزّغ"٠ذي ػٍٝ أٔه " ّٓأٚ األ٠ ا١ٌغشإٌظش ئٌٝ اٌغبٔت  *       

األعفً ٠ذي ػٍٝ أٔه رخزجش ِؾبػشن ئرغبٖ ِٛمٛعٍ ِب. ئٌٝإٌظش  *       

ثبإلمبفخ ئٌٝ:       

ػٍٝ ثارغبٖ ا١ٌغبس ٠ذي ػٍٝ إٌظش ئٌٝ األػٍٝ ثارغبٖ ا١ّ١ٌٓ ٠ذي ػٍٝ أٔه رغزشعغ ِؼٍِٛبد, ث١ّٕب إٌظش ئٌٝ األ *    

ّب عزمٌٛٗ.شوت فٛسح ٌرُ أٔه   

, ث١ّٕب إٌظش ئٌٝ األعفً ا ِؼ١ًٕبأٚ أٔه عززخز لشاسً  ب ِؼ١ٓم١ُ ؽ١ئً رُ ٠ؾ١ش ئٌٝ أٔه  إٌظش ئٌٝ األعفً ثارغبٖ ا١ّ١ٌٓ *    

.ِؼ١ٓرخزجش ِؾبػشن ئرغبٖ ِٛمٛعٍ ٠ؼٕٟ أٔه  غبسثارغبٖ ا١ٌ  

غ١ّؼٕب ٔغزخذَ ؽشوبد ف. ٚاؽذ قٕف" مّٓ ٔظبَ رفى١شرُ أْ ٘زا ال ٠ؼٕٟ أْ ع١ّغ إٌبط " ِٓ اٌٛامؼ           

٘زٖ اٌطشق ثغجت خجشارٕب ٚرشث١زٕب. ػالٚح  ثاؽذٜاٌؼ١ٓ ٘زٖ فٟ أٚلبد ِخزٍفخ, ٌٚىٓ ٕ٘بن د١ًٌ ػٍٝ إٔٔب ١ًّٔ ٌٕفىش 

 ٌزٌه فأٗرىْٛ ِؼىٛعخ ثؼل األؽ١بْ,  أْ ػٍٝ رٌه, رٛعٙبد اٌؼ١ٓ  ألفؾبة ا١ٌذ ا١ٌّٕٝ ٚا١ٌذ ا١ٌغشٜ ِٓ اٌّّىٓ

ٗ ٌٙزٖ إٌمطخ لجً أْ رؾىُ ػٍٝ هش٠مخ رفى١ش أؽذُ٘. أفنً هش٠مخ ٌٍؾىُ ػٍٝ هش٠مخ اٌزفى١ش ِٓ اٌنشٚسٞ أْ رٕزج

ِجبؽشح ِٚالؽظخ ؽشوخ اٌؼ١ٓ ِٓ اٌجذا٠خ فٟ  ٞ عززؾذس ِؼٗ ػٓ هش٠ك إٌظش ئ١ٌٟٗ٘ أْ رغزة ئٔزجبٖ اٌؾخـ اٌز

  ِزٝ وبْ آخش ٌمبء ث١ٕىّب.    ٚ ذ, ِب ئعّه ػٕذِب ٠ززوش ِٓ أٔ رغ١ش أ٠خ ئرغبٖ
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 اٌفصً اٌغبثغ

 حذيث اٌشأط

 

 

 

 

ًّ  الحظذٓ يزحذثبْ فئٔه يشخص إرا وٕذ رشب٘ذ اٌىثيشح ثبإلظبفخ  بعّٙأحشوخ س بدائ

إٌٝ األِبَ ٚربسح  ثشأعّٙب ْفزبسح يّيال  - اٌٛجٗ رؼجيشادٚاٌزغيشاد في  اٌفُإٌٝ حشوخ 

 بعّٙسأّيً يٕت ٚػٍٝ ِب يجذٚ في ثؼط األحيبْ إٌٝ ج بٕجً أخشٜ إٌٝ اٌٛساء ٚربسح ج

، فبٌزٛاصً ػشٛائيخ ِؼيٕخ. فٙزٖ ال رؼزجش حشوبد   ٚػجبساد   أوثش ػٍٝ حغت وٍّبد  

  ثبٌٕظش ٚرؼجيشاد اٌٛجٗ ّ٘ب جضء ِٓ ٌغخ اٌجغذ فيّب يزؼٍك ثحذيث اٌشأط. 

إْ ػجبسح "شغً ِخه" ال رؼٕي ِجشد اٌزفىيش ثؼمالٔيخ ٚإّٔب رشيش إٌٝ أوثش ِٓ رٌه. إْ 

ػٕذ في اٌحذيث فمػ ثً ٌٙب أّ٘يخ ػٕذ اإلعزّبع أيعب.  أّ٘يزٙب حشوبد اٌشأط ال رمزصش

. أِب في اعزخذاَ حشوبد اٌشأط ثصٛسح صحيحخ يغبػذٔب ٘زا ػٍٝ اٌزٛاصً ثغٌٙٛخ أوجش

ِغ شخص آخش.  ِؼيٓذ رؤثش عٍجيب ػٍٝ ػاللخ زخذاِٙب ثطشيمخ غيش صحيحخ حيٕٙب لحيٓ اع
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افبد اإلجزّبػيخ وّب أٔٙب حشوبد حشوبد اٌشأط رؼذ ثّثبثخ ػالِبد خطبة في اإلػزش

٘زٖ اٌحشوبد  بٖ اٌطشف اآلخش في اٌّمبثالد. إرًا"ِحبوبح" ٚرؼذ ِؤششاد ػٍٝ ِٛالفٕب رج

 اٌشأعيخ ٌذيٙب اٌمذسح اٌىجيشح ػٍٝ ثشاػخ ٚدلخ اٌزؼجيش أوثش ِٓ اٌّفزشض.  
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